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Vaccination bookings 

Answers to some FAQs 

For people who support people with Learning Disabilities easyread 
information covering a lot of aspects of this are under 
www.hertfordshire.gov/ldmyhealth  

 

Updated 23 December 2021 – this information is updated on a regular basis.  

Check COVID-19 vaccination information | A Healthier Future for the most up-to-date 
information on how to get vaccinated in Hertfordshire with the Coronavirus (COVID-
19) vaccine. This website has details of walk-in availability at vaccination centres 
well as questions and answers on lots of topics related to the vaccine. 

Please also see information on the NHS website about: 

• Coronavirus (COVID-19) vaccines at www.nhs.uk/covidvaccination   

• Flu vaccine 

If you would like help to understand this information, please email 
ACS.Covid@hertfordshire.gov.uk 

 

1. Can I get the booster dose of the COVID-19 vaccine? 

A booster dose of the COVID-19 vaccine is available for everyone aged 18 years or 
over and some people aged 16 years or over, who have had two doses of the 
vaccine at least three months ago. 

Included are people aged 16 years or over with a health condition that puts them at 
high risk of getting seriously ill from COVID-19. People with severe or multiple 
learning disabilities, Down’s syndrome or severe mental health conditions are 
covered. 
 
The full list of people who can have the booster is on the NHS website at: 
www.nhs.uk/covidvaccination  
 
 
2. How can I book my booster dose of the COVID-19 vaccine? 
 
You can pre-book a free booster dose of the COVID-19 vaccine online at 
www.nhs.uk/covidvaccination if it has been more than two months (61 days) since 
you had your second dose and you are: 
 

• aged 18 years or over 

• aged 16 years or over with a health condition that puts them at high risk of 
getting seriously ill from COVID-19 

• a frontline health and social care worker 
 

http://www.hertfordshire.gov/ldmyhealth
https://covid.healthierfuture.org.uk/
http://www.nhs.uk/covidvaccination
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
mailto:ACS.Covid@hertfordshire.gov.uk
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-booster-vaccine/
http://www.nhs.uk/covidvaccination
https://www.nhs.uk/covidvaccination
https://www.nhs.uk/conditions/coronavirus-covid-19/people-at-higher-risk/who-is-at-high-risk-from-coronavirus/
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You will be offered booster appointment dates from 3 months after the date of your 
second dose.  
 
If you are unable to make an online booking, call 119. 
 
Information on walk-in availability of the booster is available at: 
https://covid.healthierfuture.org.uk  
 
If you have any difficulties, please contact our team of learning disability community 
nurses on 0300 123 4042 or email acs.covid@hertfordshire.gov.uk 
 

3. Is it too late to get the first two doses of the COVID-19 vaccine? 

No, you will always be welcomed in a vaccination centre. Everyone aged 12 and 
over can get a 1st and 2nd dose of the vaccine.  

For information on eligibility and how to book, see www.nhs.uk/covidvaccination   

Check for walk-in availability of first and second doses at vaccination centres here: 
https://covid.healthierfuture.org.uk 

 

 

4. Can my family carer or the person who supports me get the COVID-19 
vaccine as well? 

Yes. They can book their the first, second, third (for immunosuppressed, only if 
eligible) and booster doses of the COVID-19 vaccine when eligible at: 
www.nhs.uk/covidvaccination. 

Additionally they can present the letter from Department of Health and Social Care to 
gain priority access at walk-in centres 
(https://covid.healthierfuture.org.uk/events/vaccination-walk-in-clinic-times) 

 

 

5. I am immunosuppressed, should I get a third dose before my booster? 

A third primary dose is being offered to people aged 12 years or over who had a 
weakened immune system when they had their first two doses. This is different to 
the COVID-19 vaccine booster dose. If a person is eligible, their GP or specialist 
should invite them for a third dose from 8 weeks after their second dose. Contact the 
GP practice for more information and see: www.nhs.uk/covidvaccination  

 
 

6. I’ve had COVID-19 recently, what should I do? 

Please wait 4 weeks (28 days) before booking a COVID-19 vaccine (first, second or 
booster dose) if you've had a positive COVID-19 test, starting from the date you had 
the test. 

https://covid.healthierfuture.org.uk/
mailto:acs.covid@hertfordshire.gov.uk
http://www.nhs.uk/covidvaccination
https://covid.healthierfuture.org.uk/
http://www.nhs.uk/covidvaccination
https://covid.healthierfuture.org.uk/events/vaccination-walk-in-clinic-times
http://www.nhs.uk/covidvaccination


 

 
 

3 
 

7. Which COVID-19 vaccine will I get for my booster dose? 

Most people will be offered a booster dose of the Pfizer/BioNTech vaccine or 
Moderna vaccine. It doesn’t matter if your booster dose is different from the vaccines 
you had for your first and second doses. Some people may be offered a booster 
dose of the Oxford/AstraZeneca vaccine if they cannot have the Pfizer/BioNTech or 
Moderna vaccine. 

8. What do I need to take to my COVID-19 vaccine appointments? 

It helps if you can take your booking reference (if you booked through the national 
booking system) and your NHS number to make it easier to update your records. 
If you don’t know your NHS number, you can use this service to get it: NHS Number.  
 

9. Do I need to have a flu vaccine? 

The NHS is encouraging people to have a flu vaccine this winter to provide 
protection against this serious illness. Health experts have warned that we could 
have a bad flu season, alongside rising cases of COVID-19. We could also be less 
immune to flu viruses as there were fewer cases last year due to COVID-19 
restrictions. This easy-read guide which provides information on why it is important 
to have the flu vaccine: www.gov.uk/government/publications/flu-leaflet-for-people-
with-learning-disability 
 
 
10.  Am I eligible for the flu vaccine? 
 
Anyone registered with their GP as having a learning disability can have a free flu 
vaccine. If you have not yet been offered the flu vaccine, arrange an appointment 
with your GP. Please make your GP aware of any additional adjustments needed to 
make the vaccination go smoothly.  

More information is available at: www.hertfordshire.gov.uk/ldmyhealth.  

More information about the flu vaccine and how to get it, is available at Flu vaccine - 
NHS (www.nhs.uk) 

 

11. Can I have my flu vaccine at the same time as the COVID-19 booster 
vaccine? 
 

Yes. However, if you are offered one vaccine before the other, please take up this 
offer straight away. Do not wait until you can have them both at the same time. 

 
 
 
 
 

https://www.nhs.uk/nhs-services/online-services/find-nhs-number/
http://www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability
http://www.gov.uk/government/publications/flu-leaflet-for-people-with-learning-disability
http://www.hertfordshire.gov.uk/ldmyhealth
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
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12.  What if I need reasonable adjustments? 
 
If you feel unable to attend a main vaccination centre or need reasonable 
adjustments to be made to have the vaccine, please speak to your GP practice so 
arrangements can be put in place. There are some top tips on our website here: 
www.hertfordshire.gov.uk/LD 
 

If you have any difficulties, please contact our team of learning disability community 
nurses on 0300 123 4042 or email acs.covid@hertfordshire.gov.uk 
 

 

13. I live in supported living or residential care, what should I do? 

Your GP Practice will let you and your care provider know when they will be visiting 
your place of residence to administer your flu vaccine and COVID-19 vaccines. If you 
do not receive notice of an appointment contact your GP surgery about your flu 
vaccine. You can book COVID-19 vaccines through the NHS national booking 
system at: www.nhs.uk/covidvaccination  
 

 

14. After having the COVID-19 vaccine doses will I need to still follow infection 
control advice and wear a face covering? 

There is a chance you might still get or spread COVID-19 even if you have the 
vaccine. This means it is still extremely important that you continue to remain vigilant 
follow government guidance and measures.  

 

15.  Where can I find out about vaccine safety and side effects?  

See the NHS website for more information on the  

• Coronavirus (COVID-19) vaccines  

• Flu vaccine 
 

 
16. Do I have to have the COVID-19 vaccine and flu vaccine? 

Whilst it is ultimately your choice whether you have the vaccines, keeping people 
with learning disabilities and our carers safe and well is one of our key priorities. So, 
we encourage you to have the vaccines to protect yourself, your family and your 
friends. We understand that not everyone can have the vaccine for medical reasons 
– if you are unsure, check with your GP.  

 

 

 

 

 

http://www.hertfordshire.gov.uk/LD
mailto:acs.covid@hertfordshire.gov.uk
http://www.nhs.uk/covidvaccination
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/
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17. Where can I get more information? 

Please make sure you only rely on reputable sources of information when you are 
reading about vaccines.  

For more information, please see the following: 

Information for people with learning disabilities about the Flu Vaccine and 
Coronavirus - www.hertfordshire.gov.uk/ldmyhealth  

NHS information on the COVID-19 vaccine - www.nhs.uk/covidvaccination 

For information about the COVID-19 vaccination programme in Hertfordshire and 

west Essex, visit COVID-19 vaccination information | A Healthier Future 

Easy read guide on Covid-19 vaccination 

Vaccine information in community languages which includes messages from NHS 
doctors, nurses and other frontline staff about the vaccines 

http://www.hertfordshire.gov.uk/ldmyhealth
http://www.nhs.uk/covidvaccination
https://covid.healthierfuture.org.uk/
https://www.gov.uk/government/publications/covid-19-vaccination-easy-read-resources
https://www.england.nhs.uk/london/our-work/covid-19-vaccine-communication-materials/

