
Care Provider Toolkit
Rewarding and recognising your team!



As you know, we have not been able to host our usual Care 
Awards ceremony at Knebworth due to the COVID-19 pandemic 
and social distancing. However, we wanted to make sure that all 
care organisations and care staff who wanted to be involved are 

rewarded for the amazing, selfless, hard work you have been 
doing this year in such unprecedented circumstances. 

 
We have put this toolkit together to help you to say thank you 

to your staff: you can do this in any way that you want to, big or 
small. We know that it is very difficult to do a large ceremony at 
the moment and invite lots of people, so you may want to just 
say thanks individually, as a group, virtually or throw a socially 

distanced party, the options are endless! 
 

Whatever you do, we want you to take as many photographs and 
video clips as possible and send to: 

hcpa-ltd.wetransfer.com 
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https://hcpa-ltd.wetransfer.com/


Outstanding Achievement Award
This award was presented by HCPA for outstanding work 

by our team during the COVID-19 pandemic

Hertfordshire

Care 
Awards
2020

The

We will be sending you your 
Hertfordshire Care Award. This 

plaque can be put on the wall and 
unveiled when you are saying thank 
you to individual staff. Please also 

take photos and videos of you 
unveiling the plaque!

Plaque

We will also be emailing you a 
certificate. This is for you to edit, 

print and frame. On this certificate, 
you will need to add the names of 

all of the staff that worked with you 
during the COVID-19 pandemic that 
you would like to thank. Please take 

photos of all staff in attendance 
standing near the plaque, if possible 

and socially distanced.

Certificate of Appreciation

This commemorative certificate is 
only to be used if you very sadly lost 
any clients or staff to the pandemic. 
This is for you to frame and put on 

the wall to remember them.

In loving memory

2



Why not include complimentary 
food and drink on the day? As long 
as it is socially distanced and safe, 

you can say thanks by having a mini-
party or go for a much bigger party 

instead!

Food and drink

The idea of this is for you to give 
big thanks to everyone in your 

organisation, and as well as that, send 
us footage and photos so that you 
can be recognised at a county level.

Thank you!

You will find a script on page seven 
that you can use to say thank you 
to everyone. You can change and 

edit as you wish, but when you are 
filming (with a phone or otherwise) 
it will help us edit your footage into 
the overall county awards footage.

Ceremony script
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You may choose to give your staff 
individual awards or a gift/token 

of appreciation. If you do, you can 
then call your staff up one by one to 

say thank you, give it to them and 
receive well-deserved applause.

Tokens of appreciation

On the day, why not interview people 
and ask them to talk about working 
during COVID-19, about clients you 
may have sadly lost, how great they 
think your company is or even how 

great they think they are themselves! 
Videos of managers, leaders and 

guests or family members are great 
too. The more content you send us, 
the more opportunities we have to 

promote you!

Video phone interviews

Why not invite VIP’s, special guests 
or even celebrities you know to the 
day? You may want it to be much 

lower key and not do this, and just 
have a small gathering in the office, 

which is fine too. If you do invite VIP’s 
though, don’t forget to photograph 

them or film them speaking!

Invitations
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Don’t forget, take as many photos 
as humanly possible and send them 

to hcpa-ltd.wetransfer.com. You 
can also then use these for your 
social media, press releases and 

newsletters to spread the word on 
how great you are!

Photos

Videos are a great way to get the 
message across of how wonderful 

your organisation is. We particularly 
need you to make videos of you 
giving staff awards, unveiling the 

plaque (if you are doing that), and 
somebody saying the script included.

Videos
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https://hcpa-ltd.wetransfer.com/


Why not have music or even live entertainment, such as a comedian on the day if you are doing a larger event? 
Live acts and music make for brilliant content especially with videos of your team dancing or fooling around having 

some well-earned fun! 
  

Celebrating your success isn’t just about this one day, send us any other photos, videos or anything else from 
recent events, parties, creative days, or exercise sessions throughout the year.  

 
For the overall event, which is all about your celebrating your achievements during the pandemic, be sure to send 
photos of the changes you made and staff in PPE. Please also encourage people to take videos of them saying how 

hard you have worked and all you have done. 

Other content
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Hello everyone! And welcome to our very own internal Hertfordshire Care Awards! 
 

We have all come together today because we have been recognised by Hertfordshire Care Providers Association 
and the Hertfordshire Care Awards for the outstanding achievements we have made this year during the COVID-19 
pandemic, and we want to thank you all for your amazing work, please give yourselves a huge round of applause. 

 
This year….[Enter a paragraph of specific work and achievements carried out by your team. We recommend a timeline 

starting with February into March with all that happened, all the way up to today]. 
 

To say thank you for our efforts, HCPA has sent us an award and celebratory frames that we would now like to unveil. 
These name our specific awarded team members and help us remember our wonderful residents/clients who we 

sadly lost during the pandemic and we miss very much. [Please omit the end of this sentence if not applicable.] 
 

[Now walk to plaque and unveil or reveal in whichever way you wish.]

Script and suggested order for thanks-giving
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Well done and congratulations to everyone here for your tireless, selfless, caring work this year. As explained, these 
frames are to honour [Names of staff] and to remember [Names of clients if applicable] who we are all going to miss. 

Let’s have another huge round of applause for you and them. 

As well as our county award, we also have something to give all of you to say thank you individually. So firstly, please 
can I call upon [Names, one after the other again so they can come and get their gift].

[Please now use this time for any guests you have or anyone else that would like to get up and speak to give their thanks] 
 

You will see that we have some large picture frames [show them], and as well as the plaque and frames on the wall 
and all of you with your gifts, we want you to take as many pictures and video clips as you can today as this is all to 

become part of the overall county Hertfordshire Care Awards. So, please take as many videos and photos as possible 
and send them to me. 

 
All I have left to say is thank you. Please enjoy the rest of the day. You should all be SO proud of yourselves. And don’t 

forget, as it says on the frames, you are amazing!”
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The other big event!

On Friday 20th November 2020, be sure to organise something so that you, staff and/or clients can all sit together 
(distanced) and watch the big county awards, which could include YOU! 

This will be streamed, live online and we will send you the link in the middle of November in plenty of time of the 
event. As well as seeing staff and companies receiving awards, the online event will include music, dancing, celebrities 

and lots of other interesting and fun things for you and your clients to enjoy.

LIV
E B
ro
ad
ca
st

Friday 20th 
November

2020
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Useful Links:

hcpa-ltd.wetransfer.com

Send photos and videos to:

hcpa.info/consent

Give consent for us to use your content 
for the live ceremony:

hcpa.info/the-hertfordshire-care-awards

More information:

https://hcpa-ltd.wetransfer.com/
https://www.hcpa.info/consent
https://www.hcpa.info/the-hertfordshire-care-awards



