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If you have any further questions or would like some clarification, please call the HCPA 

Provider Hub on 01707 708108 or email assistance@hcpa.info  

We have also pulled together a flowchart to support homes if they have an outbreak.  

New additional questions added 31/07/2020 

When should I retest staff or residents who test positive?   

Staff or residents who have previously tested positive for Covid19 should be exempt from re-

testing within a period of 6 weeks from their initial illness onset or date of swab if 

asymptomatic, unless they develop new symptoms, in which case they will need retesting. 

What happens if a staff member or resident tests positive after the 6 weeks?  

If a staff member or a resident tests positive after 6 weeks this may be due to the ongoing 

infection. If the staff member is asymptomatic then please contact the Health Protection 

Team on 0300 303 8537 for advice. If the staff member is symptomatic then the staff 

member will need to isolate again for 10 days.  

When undertaking follow up testing, what day is day one?  

Day one is counted as the day the swab was taken. For example, if the swabbing was 

undertaken on a Monday and a result came back positive, then all residents and staff who 

tested negative will need to be swabbed between Thursday and the following Monday (day 

4- day 7).  

How do I access the swabs to complete whole home swabbing?   

Asymptomatic testing is delivered by Department of Health and Social Care. Until the 31 

August, only homes that have a registration of 65+ or dementia can access swabs through 

the national portal. It is important that homes do register on the national portal to access the 

swabs. However, the delivery of swabs to care homes is being prioritised in areas which is 

nationally of concern.   

From 31 August, all other adult care homes will be able to register to access to the swabs. 

Testing will then be rolled out from 7 September.   

Resident testing  

How long do we wait before we can declare an outbreak is over? 

The Covid-19 outbreak can be declared over firstly once no new cases (staff or residents) 

have occurred in the 28 days since the appearance of symptoms in the most recent case, or 

if case is asymptomatic then the date the swab was taken. All residents should have 

completed their 14 days isolation period.  

And secondly to confirm the outbreak is concluded, please order swabs via the national 

portal and swab all residents and staff. If the results are negative, then the outbreak can be 

defined as having concluded.  

Staff or residents who have previously tested positive will be exempt from re-testing within a 

period of six weeks from their initial onset of symptoms or test result (if asymptomatic). 

Therefore, depending on when the individual developed symptoms/tested positive, they may 

be excluded from this whole home test at 28 days after the last case. 

mailto:assistance@hcpa.info


03/08/2020 

When the outbreak has been declared concluded the home should complete a post outbreak 

deep clean of the Home. 

What will testing for Covid19 tell me? 

The test will only tell you whether the individual has or does not have COVID19 at the time 

the swab is taken. It will not tell you whether the person has had Coronavirus previously or 

whether they will develop it later on.  

Do we have to swab all residents even if they are distressed?  

If a resident does not have relevant mental capacity, for example, to make necessary 

decisions (including care, treatment and residence decisions), staff will need to consider the 

legal, decision-making framework offered by the MCA. The Department of Health and Social 

Care has issued guidance on the use of the MCA and Deprivation of Liberty Safeguards 

during this period. It can be found here: 

https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-

lack-mental-capacity Care home staff will need to consider the MCA and this guidance, 

when making decisions for people who lack the relevant mental capacity to make them. This 

includes residents who cannot make their own decision about testing.  

If a person lacks capacity to provide consent to be tested for COVID-19, the decision maker 

should where necessary make a ‘best interests decision’ under the MCA. When doing so, 

they must consider all the relevant circumstances and should make a record of their 

decision. This must be undertaken in relation to the individual and should never be 

determined in relation to groups of people. Additional time may be required to make the best 

interests decision in these situations.   

If the resident is symptomatic you should isolate them for 14 days. 

Any residents that are not swabbed must be isolated for 14 days.  

What happens if a swab is void/inconclusive or there is no result from the swab? 

If this happens, the test will need to be retaken. 

Is there any training available on how to swab? 

A youtube video has been produced which shows how to carry out nasal and throat swabs 

for residents: https://www.youtube.com/watch?v=1l0jcv37WzI&feature=youtu.be  Care 

practitioners and nurses who will be swabbing residents in care homes should complete the 

online care home swabbing competency assessment before carrying out swabbing. 

Individuals can register at www.genqa.org/carehomes or care home managers can create an 

organisational account by contacting info@genqa.org 

 

Symptomatic residents  

A flowchart has been included at the end of the FAQ’s to show the process.  

If I have a resident showing symptoms of COVID-19, how do I arrange for them to be 

tested?  

If a resident is showing symptoms of COVID-19 and it is your first case or your first case 

since your previous outbreak had concluded, then please contact Health Protection Team on 

0300 303 8537.  

https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity
https://www.gov.uk/government/publications/coronavirus-covid-19-looking-after-people-who-lack-mental-capacity
https://www.youtube.com/watch?v=1l0jcv37WzI&feature=youtu.be
https://www.genqa.org/carehomes
mailto:info@genqa.org
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As part of the outbreak, swabbing should be arranged following the flow chart and Table 1 at 

the end of this document. . A risk assessment will be undertaken and at this point, the cell 

may advise whole home testing of staff and residents.  

We would encourage all care homes to keep the swabbing excel spreadsheet up to date of 

all staff and resident, to help speed up the process. Names that don’t require swabbing can 

then be removed before emailing over to huc.admin@nhs.net. Once the spreadsheet has 

been received, testing will take place within 24 hours and results should be returned within 

36 hours (based on courier collection dates).  

Please ensure that the resident is promptly isolated in their own room with ensuite facilities. 

The door to the room should be kept closed and ideally the bed should be positioned in the 

room 2 metres from the doorway and all IPC control measures have been implemented 

If a resident test positive, do I need to retest the resident at a later date? 

If the resident is positive, has been self-isolated for 14 days and is no longer showing any 

symptoms, (clinically improved and fever free for 48 hours) then you do not need to retest. 

The resident can come out of self-isolation.  

Retesting a COVID-19 positive individual during the period of self- isolation is not 

recommended. However, if the individual is retested during the 14-day isolation period and 

the result is negative, you must continue to follow the existing guidance and the individual 

must be self-isolated for 14 days.  

If after the 14 days, the resident continues to show symptoms (other than a cough or loss of 

smell / taste) or signs, the resident should be clinically reviewed and remain in isolation until 

the clinical review has been undertaken.  

If they have been cohorted with other individuals, the other residents’ follow-up period 

recommences from the date of last exposure. They should be isolated for 14 days.  

What does it mean if a resident tests positive again?  

Repeat positives should be regarded as part of the original infection for a period of 6 weeks 

and therefore during this time do not need to be isolated beyond the initial 14 days.   

If I complete whole home testing and I have some positive cases, what shall I do?  

Please inform your HCC monitoring officer and if this is your first case or your first case 

since your previous outbreak had concluded, then please contact the Health Protection 

Team on 0300 303 8537.  

Please ensure that the resident is promptly isolated in their own room with en-suite facilities. 

Ideally the bed should be positioned in the room 2 metres from the doorway and all IPC 

control measures have been implemented. 

Herts Urgent Care will organise retesting of all negative residents within 4- 7 days. To help 

this process can you please ensure that the swabbing spreadsheet is updated with all 

residents who were negative, that need to be swabbed and then sent over straight to 

huc.admin@nhs.net  
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Residents transferring settings  

If the resident has a negative test result and has come from another setting e.g. acute 

hospital or community does the resident still need to self-isolate?  

All residents being discharged from hospital or interim care facilities to the care home, and 

new residents admitted from the community, should be isolated for 14 days within their own 

room.  This should be the case unless they have already undergone isolation for a 14-day 

period in another setting, it is advisable that you then isolate new residents for a further 14 

days. 

If new residents are admitted part way through an isolation period, they should as a 

minimum complete the remaining isolation period within their own room in the care home. 

Do residents moving from the community coming into the care home need to be 

tested?   

Prior to the resident moving into the home, testing should be arranged for the individual and 

test results received before they move into the home. This should be accessed up to 48 

hours prior to planned discharge. 

The resident should be kept in isolation for 14 days even if they test negative and have no 

symptoms and monitored for signs and symptoms of Covid-19 

 

Where is person transferring from Who arranges testing 

Self-funder from the family home Service user (this can be accessed through 

gov.uk website). In the expectational 

circumstances the individual cannot go to a 

test centre, the care home should arrange a 

test for the individual as soon as they arrive 

at the home 
 

Social care or NHS funded from the family 

home 

Care coordinator, usually the social worker, 

will organise this through Herts Urgent 

Care. Results will be shared with you 

through the care coordinator  

Another community setting (e.g. Supported 

Living or residential care) 

The placement where the person has 

originated from will organise this  

Acute hospital Integrated Discharge Team within the acute 

trusts  

 

Whole home testing or asymptomatic testing 

How do I access asymptomatic testing for my care homes? 

Asymptomatic testing can be accessed for all care homes via the national portal: 

https://www.gov.uk/apply-coronavirus-test-care-home.  

https://www.gov.uk/apply-coronavirus-test-care-home
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Remember to book the courier collection by 7pm the day before, through this weblink: 

https://carehomecollect.co.uk/ who will come to collect the kits and take them to a lab for 

processing and undertake the testing on the day of the courier collection.  

It is important that staff watch a video on how to carry out nasal and throat swabs for 

residents: https://www.youtube.com/watch?v=1l0jcv37WzI&feature=youtu.be  Care 

practitioners and nurses who will be swabbing residents in care homes should complete the 

online care home swabbing competency assessment before carrying out swabbing. 

Individuals can register at www.genqa.org/carehomes or care home managers can create an 

organisation account by contacting info@genqa.org 

 

What happens if I have any problems with the national portal? For example, the swabs 

have not arrived, or I have not received my test results?  

If you need any support, please contact the Coronavirus Testing Call Centre on 0300 303 

2713 (07:00 to 23:00 every day).  If you have any issues with accessing swabs or booking 

your courier please escalate it through: scas.Covid19TestingComplaints@nhs.net copying in 

acs.covid@hertfordshire.gov.uk 

How often do we need to swab?  

Guidance from NHS E says that asymptomatic testing should be undertaken weekly on all 
staff and every 28 days for residents. If there is a positive result then repeat testing on all 
residents and staff who had negative results should be undertaken 4-7 days afterwards 
through the local pathway 

To help this process can you please ensure that the swabbing spreadsheet is updated with 

all residents who were negative, that need to be swabbed and then sent over straight to 

huc.admin@nhs.net  

If a resident is showing symptoms of COVID-19 in between this period and it is your first 

case or your first case since your previous outbreak had concluded, then please contact 

Health Protection Team on 0300 303 8537.  

Staff testing  

I have a member of staff that is showing symptoms, how do I refer for them to be 

tested? 

Staff testing is available for any staff that are showing symptoms. The care home can refer 
staff through the gov.uk website for local testing sites:   
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-
check-if-you-have-coronavirus/  
 
Symptomatic staff who test positive for Covid19 or who have an inconclusive test result, and 

symptomatic staff who have not had a test, can: 

• return to work no earlier than 10 days from symptom onset, provided clinical 

improvement has occurred and they have been afebrile (not feverish) without 

medication for 48 hours and they are medically fit to return 

• if a cough or a loss of, or a change in normal sense of smell or taste is the only 

persistent symptom after 10 days (and they have not had a fever for 48 hours without 

medication), they can return to work if they are medically fit to return (these 

symptoms are known to persist for several weeks in some cases) 

https://carehomecollect.co.uk/
https://www.youtube.com/watch?v=1l0jcv37WzI&feature=youtu.be
https://www.genqa.org/carehomes
mailto:info@genqa.org
mailto:scas.Covid19TestingComplaints@nhs.net
mailto:acs.covid@hertfordshire.gov.uk
mailto:huc.admin@nhs.net
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://www.nhs.uk/conditions/coronavirus-covid-19/testing-and-tracing/ask-for-a-test-to-check-if-you-have-coronavirus/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/885823/Flowchart_for_return_to_work_symptomatic.pdf


03/08/2020 

All members of a household shared with the individual should self-isolate for 14 days from 

the day the individual’s symptoms started. Remember to include other staff who work in the 

home setting and live together in shared accommodation.  

However, if any household member develops symptoms of COVID-19, they should isolate 

for at least 10 days from the onset of their symptoms, in line with the stay at home guidance. 

 
What happens if a staff member is exposed to a confirmed case outside of work or 

contacted by NHS Test and Trace?   

The staff member should self-isolate for 14 days straight away. If the staff member gets 

symptoms, then they should be tested by booking in at one of the local test sites via the 

gov.uk testing portal or requesting a home test kit. 

If the staff member remains asymptomatic then they should self-isolate for 14 days from the 

date of exposure.   

The home will need to risk assess for any other staff they have been in contact without PPE.  

Guidance from Department of Health and Social Care have outlined 3 potential scenarios 
where ‘close contact’ occurs: 

• a staff member who has been caring for a person who has tested positive for COVID-
19 or who has symptoms of COVID-19 while the staff member was wearing 
appropriate PPE. Staff will not need to isolate in these cases, but these contacts will 
be escalated to the local public health team for further advice if needed 

• a staff member who has been caring for a person who has tested positive for COVID-
19 or who has symptoms of COVID-19 while the staff member was wearing 
appropriate PPE but the PPE has been breached. The member of staff will need to 
isolate for 14 days in line with the advice to the general population (see advice above 
for examples of PPE breaches) 

• a staff member who has been in contact with anyone else who has tested positive for 
COVID-19 whether at work (most likely a colleague in communal areas) or in the 
community. The member of staff will need to isolate for 14 days in line with the 
advice to the general population 

Further information can be found here: 

https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-

people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-

homes#section-5-advice-for-staff 

 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-5-advice-for-staff
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-5-advice-for-staff
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-5-advice-for-staff
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Outbreaks of Covid19 in Care homes 
 

Symptoms 
✓ Cough (new/continuous) 
✓ Fever 
✓ Loss or change in sense 

of taste/smell 
 

 Incident 
1 or more confirmed case 
1 suspected COVID19 
case  
Includes staff or residents 

 INFORM PHE HPT  
0300 303 8537 
phe.EoEHPT@nhs.net 
 
ARRANGE swabbing (Table 1) if 
this has not been picked up 
through whole home swabbing 

   
 
 

  

Atypical in the elderly 
✓ New confusion 
✓ Fatigue/lethargy 
✓ Reduced alertness 
✓ Reduced mobility 
✓ Influenza like illness 
✓ Diarrhoea 

 

 Follow up testing 
 

All negative residents and 
staff are swabbed within 4-
7 days of the initial testing  
 

 ACTION 
EMAIL huc.admin@nhs.net with 
the excel spreadsheet of who 
needs to be swabbed and date of 
the 7 days (give HUC 48 hours to 
arrange swabbing)  
 
 

   
 

  

Check Control Measures 
-isolation of case and close 
contacts 
- PPE is available and worn by 
staff 
- Hand hygiene performed and 
products available 
- respiratory/cough hygiene 
- Social distancing maintained 
- increase cleaning/ disinfection 
of environment with correct 
products 
- safe waste management 
- safe handling of linen/laundry  
Use Covid19 Checklist  

 28 days 
No new cases 
for > 28 days 

 Letter issued by LA to Care home 
Manager 
 
Please arrange whole home 
swabbing through the national 
portal to confirm  

  
 

  

 Greater than 28 days 
New symptomatic/ 
confirmed cases 

NEW OUTBREAK 

 INFORM 
PHE HPT 
0300 303 8537 
phe.EoEHPT@nhs.net 
 
 
ARRANGE swabbing (Table 1) 

Table 1 Testing of Symptomatic Residents and Staff 

Care Home Testing Procedure 

Hertfordshire ✓ Email HUC on huc.admin@nhs.net with the list of residents to be swabbed 
(excel document) 

✓ Staff swabbing is to be organised through Gov.uk  
 

 

 

mailto:EastofEnglandHPT@phe.gov.uk%3B%20phe.EoEHPT@nhs.net
mailto:huc.admin@nhs.net
mailto:EastofEnglandHPT@phe.gov.uk%3B%20phe.EoEHPT@nhs.net
mailto:huc.admin@nhs.net
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Key documents/links 

HCPA information on testing residents and staff  

Admission and Care of Residents during COVID-19 Incident in a Care Home 

https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-

people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-

homes#section-1-admission  

COVID-19: management of staff and exposed patients or residents in health and social care 

settings 

Personal protective equipment (PPE) – resource for care workers working in care homes during sustained 

COVID-19 transmission in England 

Getting Tested 

 

 

 

 

 

https://www.hcpa.info/covid-19/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/886140/admission__and_care_of_residents_during_covid19_incident_in_a_care_home.pdf
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-1-admission
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-1-admission
https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes/coronavirus-covid-19-admission-and-care-of-people-in-care-homes#section-1-admission
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings#resident-exposures-in-care-settings
https://www.gov.uk/government/publications/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings/covid-19-management-of-exposed-healthcare-workers-and-patients-in-hospital-settings#resident-exposures-in-care-settings
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892466/How_to_work_safely_in_care_homes_v3_15_Jun.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892466/How_to_work_safely_in_care_homes_v3_15_Jun.pdf
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested

