
Referral Criteria 

 

• A resident (including care home patients), registered with a GP in Herts 
Valley 

Our Team 

The team consist of a paramedic, nurse, social worker and occupational therapist. 

Referrals: 02081025898 Triage Clinician 

For further information or queries please contact 

Alex Smith (CLCH EIV Lead) Alexia.Smith@nhs.net or 07825842798 

Cara Cullen(HCC EIV Lead)Cara.Cullen@hertfordshire.gov.uk or 07812514348 

   
 

 

 

 

8am – 6.30pm 7 Days a week 

A new service providing acute interventions at times of crisis 
 

 

 
 

Exclusions 

• Red flag symptoms 

• Mental Health presentations 

• Traumatic injury with underlying structure damage 

• Head Injury 
 
 

 

Our Role 

• New/ acute changes to health or social care needs 

• Short term minor illnesses causing acute loss of independence, e.g. 
acute infection 

• Reduced mobility or functional decline – (capability to provide 
equipment) 

• Falls 

• Dizziness 
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