
www.hertfordshire.gov.ukwww.hertfordshire.gov.ukwww.hertfordshire.gov.uk

Community Services in Hertfordshire 

– Future Opportunities
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Thank you for coming!

Housekeeping
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Agenda

Journey so far…

Areas for development

Framework vs Grant

Tendering / Bidding

Next Steps
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• Ongoing work looking at what was known as Day Opps / 

Day Service / Day Care since 2016

• Scope of the review has changed over time

• Provider specific event held April 2019

• Ongoing preparation for process

• This event will cover both Framework and Grant 

Opportunities available to the market

Journey so far…
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What is a Community Opportunity?

Community Opportunities are:

• Day Opportunities

• Day Care

• Day Services

It is…

• Group and 1:1 support

• Support in buildings or in the 
community
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• Inclusive services regardless of 
need

• Services provided within people’s 
communities

• Connect & Enable

• Service user groups, e.g. Physical 
Disability / Acquired Brain Injury, 
Autism

• Service types, e.g. Employment 
Support, Life skills that promote 
independent

Areas for development
Services Services

Services
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• Which process is right for 
you?

• What further support would 
you require?

Framework vs Grant
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Grant Process

Key Points:

• Preventative services

• Time limited funding

• Universal access 

• Monitored against 
specific service KPI’s 
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Framework

Key points:

• Personal Budget

• Funding allocation 
with placement

• Call off arrangement

• KPIs / regional 
monitoring standards
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Framework Bidding (SPG)

• E-Tendering portal (In-Tend): 
www.supplyhertfordshire.uk

http://www.supplyhertfordshire.uk/
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Tendering / Bidding - Case Studies
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Next Steps

• HCC board agreement

• Outline finalised timeframes

• One further event for each 
opportunity
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thank you


