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People with a 
learning disability 
die an average of 
around 25 Years 
younger than the 
rest of the 
Population in the 
UK 
[LeDeR 2019]

Delays in Diagnosis is one of the identified reasons for these early 
deaths.

The new Purple Folder aims to help reduce these delays by:-

Providing health professionals the Information they need to make 
personalised reasonable adjustments and understand the persons ways 
of communicating 

Provide a clear document to help the person, and those that support 
them, to be empowered to ask for the reasonable adjustments and 
communication methods they need, within the legal framework the 
health profession has a duty to follow. 



The initial Changes 



The 
Pages

There are now 
only eleven 
core pages  

The first 3 Cover 

Standard Information –

 name 

 next of kin AND key people

 Cultural and religious needs 

 Benefits 

 LPA 

 Vaccines 

 Allergies 

Plus … 



Reasonable 
Adjustments 
Equality Act

Give me time to calm down 
when I am anxious – talk 
to me and reassure me 
that its all OK. 

If I am anxious, 
I will rock and 
groan - give me 
an update on 
what is happening 
and see if I want 
to go outside 
while I wait so I 
can use nature to 
help me calm. 

If I say I don’t want you to 
do something, calmly explain 
to me what my choices are 
and make sure I understand 
WHY you need to do it and 
what the risks are for me if 
you don’t do it. 

If you need to do physical checks ask 
my family to prepare me for this –
they will talk to me to reassure me 
and use some Makaton and gestures. 
Please take their lead and use mirror 
their communication. 

When you meet me Talk to me 
first – reassure me that you 
are someone I can trust and be 
comfortable with – stroke my 
hand as you speak THEN talk 
to my family 

If I am stiff and red in the face 
– reassure me and give me time 
to settle into the environment 
and accept why I am there. 



Communication 
Accessible 
Information 
Standard 

Communication sent to me is opened and managed by 
my parents as I live with and am cared for by them. 
My sister is also a strong advocate for me and can 
read my body language communication well.

Use Makaton signs for Pain,  Its 
OK [thumbs up] Love, happy, sad 
and toilet. My family can show you 
any you don’t know.

I make a loud squeal sound when I 
am excited and I grit my teeth and 
make a low growl sound when I am 
unhappy or scared. It is important 
to acknowledge that you have 
understood me and can reassure me.

If I am anxious, ask 
me about my dog – 
talking about my dog 
will help me calm down 
and then I will be 
able to listen and 
accept health 
treatment

Make sure someone calls me 
if I don’t follow up, in case I 
have forgotten what I was 
meant to do

Send any letters to Janice at 
Happy Homes as well as to me 
because if I am scared I 
sometimes bin letters.



Top Tips to 
support 
WITHIN 
Health 
Settings 

Helping you to understand me

I am usually someone who smiles and 
chats and you would not know I had a 
learning disability. If I am rocking, 
blinking, looking around, twitchy then I am 
anxious, so I need reassuring to help me 
calm

Eating and Drinking 
At home I can eat and drink without any help. If I am 
unwell and in a strange place I will need reminding to 
drink more, I will need encouraging at each mealtime 
about why it is important to eat and someone to check I 
have eaten and praise me. I will need someone to make 
sure I eat the meals and don’t just eat rubbish snacks. 

Help me to 
understand you
speak softly

keep it simple

stroke my hand

give me an aura of you being 
kind and caring through body 
language and tone.

Acknowledge you understand my 
noises and movement 



Barriers and fears of Health 
investigations and ways to 
overcome them 
New experiences and people:
Sit with me
Talk to me and Explain what is happening and what will 
happen next
use my lava lamp and music app 
stroke my hand and use nonverbal communication and voice 
tone to help me feel safe. 

OR

General Health appointment anxiety 
If I am showing anxious behaviour:
Sit with me
Explain what is happening and what will happen next
Distract me by talking about my dog 
If possible, have one person stay with me 
Allow me to go outside so I can use breathing and calm 
myself by looking at nature 

Signs of being unwell or in pain

• I become lethargic and sleep a lot [I am generally awake 
all day] 

• I don’t make eye contact, am quiet and not moving as 
much. 

• I am less resistant to things happening to me and don’t 
use all my communication methods. 

Ask me to show you my Me on My Best day video – this is 15 
seconds long and will help you see how I am when I am well. It 
is on my phone. Showing you this, will also help make me 
calm. 

When I am well, I can communicate fully. Most people would 
not know I have a learning disability. I behave in the same way 
you would expect any other person to behave. I am fully mobile. I 
go for long walks and bike rides. 
I am generally a very happy, polite and talkative person who 
can join in any level of conversation.





Meet 
Keith 

But Good Collaborative working 
across 365 days a year, 
using Connected Lives Principles 
can be the difference 
Between Avoidable Deaths and 
early Diagnosis 



The New Additional 
Pages 



The New Additional 
Pages 



The New Additional 
Pages 



The New Additional 
Pages 



Safe 
Handover 



The Purple 
Folder is now
in A4 only

The folder will be supplied with the inserts BUT all pages will 
NOT be included  as it was requested that these are available for 
completing electronically and self printing. 

All pages will be available on 
My Purple Folder | Hertfordshire County Council
https://www.hertfordshire.gov.uk/services/adult-social-
services/disability/learning-disabilities/my-health/my-purple-
folder.aspx

The NEW Pages will SOON be updated on there. 
If a person has absolutely no access via friends family or people who 
support, to complete electronically and self print, then we will print a set 
of blank pages for hand written completion 

The Guide and webinar on how to complete the Purple Folder WILL be 
made available on the website too  



The Purple 
Card 

The Purple Card is available 
IN ADDITION 

to the Purple Folder for people 
who are likely to be out and 

about Independently 
It is NOT aimed to replicate or 
replace the Purple Folder, but 
gives immediate information 
on reasonable adjustments 

where someone may not have 
either their Purple Folder OR a 
person supporting them in a 

sudden health change 
situation 



What Next ?

As we have around 4000 Purple Folders in circulation it is a BIG task to 
get them all replaced ! 

You can :-

 Await dates when we will have open days in Stevenage and Apsley to come and collect 
the new folders for people you support, bringing their full names and date of birth.  

 contact us by email at purplefolder@hertfordshire.gov.uk and state the full name and 
DOB’s of the people who have Purple Folders that you are replacing and we will get in 
touch to arrange receipt of these 

 If you have a Social Worker or Community Learning Disability Nurse due to visit you, 
you can request that they bring a replacement for you and log this.

 You can email or message to propose another option ! 

 You can request Purple Cards for people who are independent at the same time 


