Hertfordshire Care
Providers Sensory
Webinar
04/04/2022
The webinar will begin shortly
© Hertfordshire Care Providers Association Ltd. 2019 - All Rights Reserved

Agenda
Hertfordshire Sensory Strategy
•
Why good sensory support is vital?
•
What is Sensory Strategy?
•
What does it mean for Care Providers?
Hearing Advisory Service· What is it?
· What support available and access requirements?
· Contact information?
Herts Vision Loss· What is it?
· What support available and access requirements?
· Contact information?
Education and HCPA Members Zone
Q&A

Hertfordshire Sensory Services:
Sharing good practices
Sabina Iqbal

Sensory Services Team Manager
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Sensory Services - Overview
This is a county-wide resource, providing information, advice, assessment,
registrations for sensory disabilities and other support services to children
and adults with a sensory need who are resident in Hertfordshire County
The three main care pathways are:
• VI Services - for people who are blind, partially sighted or have a degree
of sight loss
• Deaf/ Hard of Hearing services - for people who are deaf, hard of
hearing or have a degree of hearing loss.
• Deafblind services - for people who are Deafblind or have a degree of
dual sensory loss.
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What do we know about local needs?
Statistical Data (2016)

Hertfordshire has a population of some 1,176,720 and approx 350,000 are children/ young people.
– 1 in 6 people are deaf/ hard of hearing (194,422) including 111,656 have moderate/ severe hearing loss
and 16,114 are profoundly deaf.
By 2030, this will increase by 40% to 1 in 4 (272,191).

– 1 in 1000 child are born deaf however further 5-9 in 1000 would be likely to manifest a hearing loss by the
age of 9.
– 90% of deaf children are born to hearing parents and only 10% of those parents will learn sign language
to communicate with their deaf child.

– 1 in 30 people have sight loss (36,040). By 2030, this will increase by 40% to 1 in 25 (50,440). (This
includes 732 children & young people with VI aged 0-25)
– 1 in 175 have dual sensory loss (6,937) and 1 in 400 are deafblind (2,347). 65% of people aged over
75 have dual sensory loss

– Total referrals for 2020: 442 (Jan-April), approx. 1350 per year. Children referral are 8 within
4months period (3 are 17-25).
People with sensory needs are likely to also have other forms of disabilities which require
community support. (Data Source – DH, Action on Hearing Loss, RNIB)
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Sensory Strategy
& Way forward.
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Statutory Duties/ National Drivers:

• NHS Accessible Information Standards 2016
• Care Act 2014
• Equality Act 2010
• Human Right Act
• UN Convention on the Right of Disabled People (ratified
by UK in 2009)

www.hertfordshire.gov.uk

Human Right & UN Convention on the Right of
Disabled People relating to Sensory needs:
Article 1:
The purpose of the present Convention is to promote, protect and ensure the
full and equal enjoyment of all human rights and fundamental freedoms
by all persons with disabilities, and to promote respect for their inherent
dignity.
Persons with disabilities include those who have long-term physical, mental,
intellectual or sensory impairments which in interaction with various
barriers may hinder their full and effective participation in society on an
equal basis with others.
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Article 2
Definitions
For the purposes of the present Convention:
• “Communication” includes languages, display of text, Braille, tactile
communication, large print, accessible multimedia as well as written,
audio, plain-language, human-reader and augmentative and alternative
modes, means and formats of communication, including accessible
information and communication technology;
• “Language” includes spoken and signed languages and other forms of
non spoken languages
• “Discrimination on the basis of disability”
• “Reasonable accommodation”
• “Universal design”
Source: http://www.un.org/disabilities/documents/convention/convoptprot-e.pdf
www.hertfordshire.gov.uk

Sensory Strategy 2020-2023
Key messages:
– Addressing inequalities
– Gaps in services
– Aligning with Diversity & Inclusion agenda
– Raise Sensory awareness – it’s everyone’s business
– Sensory needs overlooked in terms of priorities within
ACS e.g.: commissioning and service designs
– Improving partnership working with Children services
to enable children with sensory needs to access
support as early as possible.
– Ensuring all pathways are accessible for all

www.hertfordshire.gov.uk

Overview of the Strategy:
Vision:

“To provide services of excellence to support d/Deaf, deafblind and sight impaired people of all
ages to be independent, to have choice and control and to participate fully in society.”
This can be achieved by:
• Responsive – addressing the needs of individuals in a timely way;
• Appropriate – providing specialist sensory knowledge;
• Accessible – community-based services which consider communication and accessibility
requirements of people;
• Connected – ensuring service pathways within and between social care, health and
education work together;
• Informative – providing information, advice and guidance at every step along someone’s
journey;
• Inclusive – children and adults with Sensory needs have the same access to a range of
opportunities as those without disabilities.
www.hertfordshire.gov.uk

Workstreams:
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Case Studies – Challenges (Deaf/BSL)

• 89yrs old Deaf woman with Parkinson's and vascular dementia. Deaf Husband main carer. Both use BSL to
communicate and have limited understanding of English. Assessed by OP EIT and key challenges around
Communication including:
– Access to Parkinson's and Dementia support group
– Access to Carer support group – husband exhausted and couldn’t cope but unable to access Carers in
Herts or mainstream support
– Access to Deaf carers (home care provision) via Direct payment.
– Access to appropriate care home.
– In hospital following falls and dementia deteriorating rapidly, she was assessed to have no mental capacity.
Two Deaf daughters hold Power of Attorney and assist with best interest decisions.
– Hospital A not providing interpreters and making decisions without daughters being made aware (including
a recent example of a hospital appointment for dementia at Hospital B which one of the daughters
cancelled as mum was in Hospital A, but on the day of appointment mum was found missing and
medication had not been given….)
– Currently in small residential care home and supporting staff with deaf awareness

– Have you come across Deaf people who use BSL, in your line of work and how do you best support
them? Communication and Deaf awareness is the key.
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Case Studies – Challenges (Deaf/Dual)
•A person aged 96, lives alone and independent most of his life and was in a
good health which deteriorated lately. He is profoundly deaf since birth, a BSL
user and age related sight loss. He had a number of fall, he was admitted into
hospital and was referred to intermediate care. Staff communicate by writing
(lack deaf awareness). He refused as he didn’t understand written English and
thought they were moving him to another hospital. Eventually, he was assessed
in need of residential care/ nursing care home.
• How can we ensure his needs be assessed appropriately and reduce the
risks of inappropriate intervention?
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Case Studies – Challenges (VI/Dual)
• A lady, aged 75, lives alone, has sudden sight loss (visual impairment) as result of
stroke. Also is severely hard of hearing due to age.
• Home care support was put into place but she was complaining that she couldn’t find
his items near him. Everything were cleaned and put away by home carers.
• Food and drinks were put in front of her without her realising and taken away by
home carer as ‘declining’ meals. This is the same in hospital/ residential care.
• She likes to get out and about with support but instead, she was made to sit on
wheelchair with no information about what is happening around her? No visual cues
or guiding skills to enable her to get around the home/ garden safely.
• How can we ensure her needs be met appropriately?

www.hertfordshire.gov.uk
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What helps/ hinders communication?
Helps

Hinders

• Telling the person you are

•
•
•
•
•
•

•
•
•
•
•

there
Touch the person gently
Rephrasing when
necessary
Moving to another area
Using field of vision
Ask the person what else is
helpful.

www.hertfordshire.gov.uk

Poor Lighting
Background noise
Facial Hair
Shouting
Saying ‘it doesn’t matter’
Moving personal/ essentials
item away without person’s
permission

How to Contact Sensory Services
The Referral pathway
Referrals can be made through various sources including
CVI from hospitals, professionals and self referrals.
• Referrals from professionals can be made directly to Sensory
Services Duty on:
Tel: 01442 454832
Email: sensory.services@hertfordshire.gov.uk
• Self referrals can be made to the HCS Customer Services Centre
online or on:
Tel: 0300 123 4042
Minicom: 0300 123 4041
Signvideo via Contact us page
SMS Text: 07812 322225
Email: sensory.services@hertfordshire.gov.uk

www.hertfordshire.gov.uk

Thank you
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Hearing Advisory Service
How we can help you

Reducing Health and
Social Care Inequalities
Our objectives to improve:
• Access to assistive technology
• Provision of clear/accessible information
• Emotional/Peer Support
• Sensory Awareness of colleagues
• Improve collaborative working

Access to assistive technology
NHS Hearing Aid Support
• Hearing Aiders – care home residents
• Hearing Advisors – independent people
• Postal Service – for housebound people
Assistive Technology Showroom
• TV Listeners
• Lounge Loop Systems

Clear and accessible information
Connecting to your...
• Community – Deaf Patient Participation Group
• Town – HAS supporting Deaf Clubs
• England – HAS supporting Deaf BSL Act
• World – HAS introducing Deaf BSL channel
@accessherts

Emotional/Peer Support
What is available?
• 1:1 - Deaf/Hard of Hearing Befriending
• F2F – Sensory Social Clubs
• HAS – New Social Self-Help Groups
• HAS – New Deaf Drop-In Cafes

Sensory Awareness
Training Centre for front-line staff
“Introduction to...”
• Deaf Awareness
• British Sign Language
• Hearing Aids – in-house Hearing Aider Course

Sensory Awareness
The Studio
You provide: Your leaflet or press release
We produce: MP4 Video in BSL

Improve collaborative working
Deaf Awareness Working Group – DAWG!
• GP Link Workers
• Hospital Link Workers
• Hertfordshire County Council
• East of England – NHS Audiology and Charities
• SignVideo – Video Remote Interpreting/Relay

Reducing the health inequalities of Deaf people –
HHAS Services
Investor In People:
Staff Fast Track BSL Training
Ear wax removal pilot Training

Deaf PPG

Deaf
Befriending
Improve
Emotional/peer
Support of
Deaf People

Room/Zoom

Groups

Improve provision of
Clear and Accessible
Information

Improve sensory
awareness of
colleagues
EQPT

Deaf AWG

Contact Information
Hertfordshire Hearing Advisory Service
Weltech Centre, Ridgeway
Welwyn Garden City AL7 2AA
01707 324582

HertsHelp: 0300 123 4044
SignVideo:
Facebook: @accessherts
Website:
hhas.org.uk

Herts Vision Loss
Registered Charity Number : 1047148

Supporting and empowering people
with sight loss across Hertfordshire.

Herts Vision Loss
Aims of todays session
❖To provide you with information about Herts Vision Loss
❖To provide you with information on common eye
conditions
❖To explain on how we can best support VIPs

Herts Vision Loss

An Introduction to Herts Vision Loss
❖ The local independent charity supporting blind and partially sighted
people in Hertfordshire for over 105 years
❖ Funded through donations and grants / HCC funding
❖ Our mission – Supporting and empowering people in Hertfordshire
with a visual impairment to live happy, functional and independent
lives
❖ Providing information and equipment as needed
❖ Providing support in a variety of ways

Herts Vision Loss

Where do our referrals come from?
❑ Eye clinics
❑ Opticians
❑ Sensory services
❑ GPs
❑ Other voluntary organisations
❑ Self

Herts Vision Loss
❖ Less than ten percent of visually impaired people are totally blind, with no
vision at all. This means that the majority of visually impaired people do have
some useful vision.
❖ There are several reasons for loss of sight; congenital diseases from birth,
hereditary conditions, accidents, diseases and age can all have an effect on
someone's sight. Effects and levels of vision cannot be generalised, as each
individual is different.
❖ In reality, the person does not see ‘black patches’ or ‘blobs’.
❖ What they see are simply areas of non-vision, known as scotomas. A
scotoma is not just one area; it can be several lumps together and therefore
there is no uniform shape.

Herts Vision Loss
Anatomy of the Eye

Herts Vision Loss
The eye conditions that we see the most:
❖Macular Degeneration
❖Glaucoma
❖Retinitis Pigmentosa
❖Cataracts
❖Diabetic Retinopathy
❖Congenital and Injury

Herts Vision Loss

Prevention and Maintaining Healthy Eyes
❖ Stopping smoking- metals in cigarette smoke can build up in the eye resulting in an increased
risk of a cataract and nicotine can poison the optic nerve
❖ Healthy Diet- obesity results in up to 80 times more risk of developing diabetes and Vitamin C
can help prevent eye damage and Vitamin B and E can help prevent cataracts
❖ Exercise- Aerobic exercise can increase oxygen supplies to the optic nerve and lower pressure
in the eye
❖ Reduce alcohol intake – excess alcohol prevents the liver functioning properly and producing
anti-oxidants to maintain healthy eyes
❖ Regular eye tests- early detection of a problem in the eye or health problem
❖ Health and Safety- accidents to the eye at work or in the garden as well as wearing sunglasses
to protect the eye from UV rays

How can we best support people with a sight
loss?
❑ Try to understand how they may you feel
❑ Isolation and loneliness is the most common complaint –we help by providing company,
helping with practical tasks, for example reading the post
❑ Finding common interests – music, shopping, reading/audio books
❑ Transport
❑ Support groups
❑ Education – remember the slide on maintaining eye health?
❑ Hospital clinics and Certification of visual impairment– helping patients once they have
received their diagnosis
❑ Fundraising
❑ Equipment and information

Herts Vision Loss
What Services do we provide?
▪ Support groups
▪ Counselling
▪ Equipment
▪ Information
▪ Home Visiting / befriending
▪ Fun events for all ages
▪ Hospital information services
▪ Information and training
▪ School services – talks and support
▪ Fundraising and volunteering opportunities

COOKING WITH CONFIDENCE

Herts Vision Loss
offers
opportunities to
gain back
independence
and freedom after
losing your sight.

OUR EDUCATION
PROGRAMME
The programme is aimed at
increasing awareness,
reducing stigma, enhancing
trust and providing general
information about vision loss.

“The whole school were inspired! HVL helped us to communicate
the message that we are all unique individuals and need to focus
on what we can do, not what we can’t do. They enjoyed hearing
about the various gadgets that people use in their daily life!”

St Michael’s CE school in Bishop’s Stortford.

Our Activity:
▪
▪
▪
▪
▪
▪
▪

1200 people across Hertfordshire in ACT database
120 Hospital consultations per month
2000 home visiting episodes per year
100 people per year supported through social groups
70 people per year receiving counselling
Over 1000 people per year reached with talks and demonstrations
4 fundraisers per year (Pre covid)

MEET THE TEAM WHO HELP
TO ACHIEVE OUR GOALS BY…

HCPA Education

Sensory Loss Awareness (Accredited)
Learning objectives:
• Understand factors that impact sensory loss
• Understand steps to overcome
• Understand importance of effective communication
• Know the main causes and conditions of sensory loss
• Know how to recognise when experiencing sensory loss
• Know how to report concerns
Next course 16th June 2022
Click here to book

All HCPA Education can be found here- www.hcpa.info/training-zone

The HCPA Member's Zone
Everything you need, all in one place.
Visit: hcpa.info/members-zone
•
•

Available to everyone

No login or password required
•

•

24/7 access

Includes local and national resources, tools,
guides, guidance, policies, and contacts in a wide
variety of areas
•

Perfect tool to support your business

Reminder HCPA Care
Provider Hub
Providing peace of mind…..
ASK us anything! We are your support service, here to answer your
all topics Adult Social Care related.
•
•
•
•
•
•
•
•
•
•
•
•

Govt guidance, laws, standards and expectation.
Covid: PPE, vaccinations and infection control.
Funding, contracting and commissioning.
Training and education.
Equipment.
HR, Staffing and recruitment.
Business continuity.
Monitoring.
Insurance.
Data protection.
Staff wellbeing and recognition.
Liaison with Hertfordshire County Council.

Your hub, your support service……
01707 708108 / assistance@hcpa.co.uk (Mon to Fri - 9am to 5pm).
www.hcpa.info/hub
HCPA: ‘Sharing best practice in care through partnership’

questions on

Any
Questions?
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