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1. Introduction
Adult social care providers in Hertfordshire are undertaking a vital role in supporting our citizens, families and communities during the Covid-19 pandemic. Regrettably some of the people who we work with will pass away, or be impacted by deaths associated with Covid-19. 
The following information is intended to offer resources for staff within Adult social care provider services when working with people with care and support needs, including their carers to help people feel supported around end of life conversations and care planning.  

2. Supporting staff with difficult conversations
Holding difficult conversations in a compassionate way can make a situation easier to cope with for the individual with care and support needs, their families and for ourselves. 
Some general points to consider which will help:

· Clarify in your own mind the purpose of the conversation that you are about to have. 
· Make sure you know what support is available and if you are not sure be honest and get back to the person as soon as possible and in the agreed timeframe.
· Be compassionate and empathetic. Be mindful of the difficult and complex range of emotions this is likely to bring up for the person and yourself. Try to speak slowly throughout, even though you may be feeling under pressure and rushed.
· Give the person space and time they need to say what is on their mind. 
· It’s ok not to have the solutions. 
· Don’t say ‘I know how you feel’. 
3. Holding difficult conversations guides and resources:

· The Spikes model - First published in 2000 as a protocol for delivering bad news to cancer patients, since then it has been adopted more widely as a way to communicate difficult news to individuals in a way that is clear, supportive and compassionate. 
· Marie Curie – Talking to someone about dying supports practitioners to talk to someone with a terminal illness to express their concerns and fears and help them make plans for whats important to them.
· End of life care and Covid-19 -  An elearning platform with a range of videos for staff around palliative care and difficult conversations.
· The Worldwide Hospice Palliative Care Alliance – Provides a variety of resources to support clinicians and care providers to support patients and family members.
· Open Change – Visual guidance for staff on having difficult conversations and why we need to talk about dying. 

4. End of life/palliative care resources and organisations:
· NHS specialist palliative care service - This service offers Palliative Care to people who have a life limiting illness and require specialist intervention and expertise in the North Hertfordshire area.
· East and North Hertfordshire palliative care services - This service offers Palliative Care to people who have a life limiting illness and require specialist intervention and expertise in the East and North Hertfordshire area.
· HCT Specialist Palliative Care Service – End of life care in Hertfordshire delivered across a variety of settings including hospices, individual’s homes and inpatient wards. 
· Agespace – An informative website about pallative care in Hertfordshire and supporting those who are coming towards the end of their life. 
· Hertfordshire Care Providers Association – Their website contains current procedures and support with regards to end of life and advanced care planning.

· Royal College of General Practitioners – provides a position statement on palliative and end of life care.
· The Palliative Care Hub – Is a web based hub and learning platform that provides online resources for professionals, researchers and the general public.

· HCPA – Website contains a wealth of resources around end of life and care plans, DNACPR forms, and end of life support lines
5. Bereavement and counselling resources:
· Cruse.org.uk – Support for those who have been bereaved.
· Leeds Bereavement Forum – A list of local and national resources for those affected by bereavement.
· Dying Matters – An organisation who offers support especially to carers. Their website contains a large list of carer focused resources.

· Macmillan – Early identification of carers who look after someone with cancer so they health and wellbeing needs are met. 
· Good grief – A downloadable pdf booklet that supports children who have or coming to terms with a bereavement. 

· Care for the Family – A website containing very clear guidance and support including downloadable easy read resources for families caring for a dying relative. 

· Hospice UK – A national charity for hospice and palliative care support for those with a terminal illness and their loved ones. 

· Compassion in Dying – Resources for those anyone wanting to think about the treatment and care they receive at the end of life.
· Marie Curie “Covid-19” – For people affected by terminal illness or individuals directly impacted by Covid-19
· Grief Encounter – Provides a helpline service (0808 802 0111) and is one of the UK’s leadingbereaved child charities providing support to children, young people and their families.
· WAY – Is a charity for people aged 50 and under who has lost their partner. WAY offers a peer to peer support network of volunteers who have been bereaved at a young age themselves. 

6. Hospices in Hertfordshire
· www.stfrancis.org.uk
· www.peacehospicecare.org.uk 

· www.renniegrove.org
· www.isabelhospice.org.uk
· www.ghhospicecare.org.uk
· Hertfordshire Community Trust Specialist Palliative Care Service
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