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1.What is coronavirus?
2.Importance of PPE 
3.Managing possible exposures or outbreaks
4.Visiting
5.Testing
6.Vaccinations
7.HCPA Resources and Guidance
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• What is coronavirus?

• Importance of PPE 















Possible solutions

• Non-pharmacological interventions (‘NPIs’)

• Lockdowns, travel bans

• IPC measures, ‘hands, face, space’, PPE

• Pharmacological interventions

• Oxygen

• Dexamethasone

• Remedesivir

• Vaccines



Personal Protective Equipment (PPE)

• The use of PPE is not a single measure in controlling coronavirus

• PPE is an important element of infection prevention and control, when 
used alongside other strategies such as 
• hand and respiratory hygiene, 

• cleaning and social distancing

• Ventilating areas (even short bursts) will also help to dilute the levels of virus in 
the environment

• Adequate stocks of PPE should be available (it is free from the PPE portal)
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Different variants 

• A review of the guidance on PPE has been undertaken following the 
emergence of the new variants of Covid 19 (SARS-CoV-2)

• The consensus is that the current evidence has confirmed that the 
mode of transmission remains the same so the current PPE worn in 
the non-AGP scenarios is  still protective

• We must continue to remain alert and wear the PPE appropriately at 
all times. It is important that 
• You wear a disposable type IIR facemask (do not wear fabric masks at work)
• The mask must be fitted to the face , moulded over the bridge of the nose 

and under eyes to have a secure fit.
• Both nose and mouth should be covered



PPE – Non- aerosol Generating Procedures 

• Gloves  - Single use
• protect you from picking up SARS-CoV-2 (the virus that causes COVID-19) 

from the environment (such as contaminated surfaces) or directly from 
people with COVID-19. 

• Wear gloves when providing direct personal care/ helping an individual eat 
etc.; and if a resident is coughing and you are within 2 meters

• Vinyl gloves are suitable for short-term, low-risk tasks and are suitable for use 
in home-based and residential care settings. 

• Aprons – Single use
• protects your uniform or clothes from contamination when providing care.

• wear when providing personal care and when exposure to body fluids is likely.

• dispose of them immediately after completion of a procedure or task and 
after each resident, and then clean your hands



Eye Protection
• Visors – can be single use or reusable 

• Provides a barrier to protect your eyes from respiratory droplets and from splashing of 
secretions (for example of body fluids or excretions such as vomit). 

• Eye protection should cover the eye or face completely so prescription spectacles are not 
sufficient.

• Can be used continuously while providing care, until you need to take a break from 
duties or for reasons provided below.

• Most eye protection is reusable; you should check and follow the manufacturer’s 
instructions

• As a minimum, between uses you should clean with a neutral detergent wipe, allow to 
dry, disinfect and leave to dry; or use a single step detergent/disinfectant wipe, allowing 
the item to dry afterwards. 

• You should store in a bag to avoid possible contamination after cleaning and disinfection 
is complete. 

• If your eye protection is single use then it should be disposed of after use



If you wear reading glasses

• REMEMBER
• Glasses need to be removed safely (close eyes and look forward)

• They will need to be cleaned 

• You need a flat surface to place them on and detergent/disinfectant wipes

• Surface will need to be cleaned too



Face Masks

• Face mask – to be worn continuously/sessional use during the pandemic 
and sustained transmission

• Fluid repellent surgical masks (FRSM), which are Type IIR surgical face 
masks, 

• provide additional protection from respiratory droplets produced by 
residents (for example when they cough or sneeze).

• All surgical masks can be used for care of more than one resident providing 
you do not remove the mask between residents.

• You should not touch your face mask unless it is to put on or remove it. It is 
also important that you remove your face mask safely to avoid 
contaminating yourself. Always clean your hand before; remove using the 
hoops; dispose and then clean hands again

• No exceptions for carers or staff looking after vulnerable individuals 



Reactions or allergies to wearing Facemasks

• In the first instance it is worth talking to staff on how they can
• improve skin hydration with taking drinks before wearing PPE and regularly during a 

shift

• applying a moisturiser 30 mins before. 

• Have regular breaks from wearing a mask (keeping two meters distancing). 

• Do not apply dressings or external coverings under the mask (the mask will no longer 
fit correctly)

• Relieve the pressure from face masks (when it is safe to do so)

• Check your skin for any signs of redness or breaks regularly, or at least once a day

• If there are any signs of skin damage report this to the person in charge as 
an incident form may need to be completed

• Staff may need to consult their GP 



PPE recommendations: explaining ‘continuous 
use’ versus ‘reuse’

• There is no evidence to suggest that replacing face masks and eye 
protection between each resident would reduce risk of infection to you. 

• In fact, there may be more risk to you by repeatedly changing your face 
mask or eye protection as this may involve touching your face 
unnecessarily.

• It is recommend you use face masks (and eye protection when indicated) 
continuously until you need to take a break or otherwise remove it (to 
drink, eat, at your break time or when you leave at the end of your shift), 
both to reduce risk to you and to make it easier for you to conduct your 
usual work without unnecessary disruption.

• DO NOT reuse single use PPE items
• There should be adequate stocks available 



Safely Removing PPE to Reduce Risk 

• The single use items of PPE – gloves and aprons (and visor if single use) 
should be removed within the resident’s room 
• Do not enter the corridor whilst wearing these potentially contaminated items
• Put on and take off PPE at least 2 meters away from people you  are caring for

• Hand hygiene performed before and then after removing each item

• Items disposed of in the offensive waste (yellow/blue stripe coloured bag)

• Once you have left the room (ensure the door is closed behind you if the 
person is in isolation)

• ALL staff (including support staff such as the maintenance/handy man) will 
need to have training in correct donning and doffing of PPE and hand 
hygiene 



Using PPE safely

• you should not touch your face mask or eye protection unless it is to 
put it on or remove it

• make sure that your face mask always covers your mouth and nose

• do not dangle your face mask or eye protection around your neck or 
place on the top of your head

• Do not double glove or apply hand rub to gloves hands as this will not 
effectively clean hands but could lead to deterioration of the gloves 
and contaminate your hands



Storing of PPE items

• PPE needs to be stored safely to avoid risk of contamination

• Ideally gloves and aprons should be in wall mounted dispensers 
(strategically located within the home for easy access)

• Do not store near toilets /behind toilets

• Risk assess – if you have a resident who maybe confused and is 
walking through corridors review placement of PPE. You may have to 
look at alternative storage areas/ storage cupboards. 

• Remember to include any PPE stations in a increased enhanced 
cleaning schedule



Managing possible exposures or outbreaks

If you have a suspected or positive case in a resident or staff member, 
please inform the following people:

• Health Protection Team 0300 303 8537 option 5

• Commissioner or monitoring officer
• Housing provider: ted.maddex@hertfordshire.gov.uk
• Care agency: Daisy.Sanghera@hertfordshire.gov.uk

The symptomatic individual should isolate and be tested immediately using 
a PCR test 

All communal areas should be cleaned using products that comply with 
guidelines 

Follow guidance at COVID-19: guidance for supported living - GOV.UK 
(www.gov.uk)

mailto:ted.maddex@hertfordshire.gov.uk
mailto:Daisy.Sanghera@hertfordshire.gov.uk
https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living


Visitor Guidance

Best practice is to follow that of Supported Living;
COVID-19: guidance for supported living - GOV.UK (www.gov.uk)

Key points from the guidance: 

• Visitor numbers should be limited wherever possible (with 2 visitors the 
maximum at any one time). 
• Appropriate PPE must be used throughout the visit, and around the 
building and grounds
• Social distancing (between visitors and tenants, staff, and visitors from 
other households) must be maintained at all times
•If communal areas are open, they should only be used by one tenant and 
visiting party at a time and there needs to be appropriate time between 
visitors and cleaning undertaken 

https://www.gov.uk/government/publications/supported-living-services-during-coronavirus-covid-19/covid-19-guidance-for-supported-living


Testing 

Department of Health are rolling out regular testing to all flexi care sites. 
Flexi care sites have been defined in Hertfordshire, have been defined as 
high risk 

Testing should be: 
• Weekly staff PCR and monthly resident PCR testing.
• An additional two LFD tests per week for staff (one LFD on the same day as 

the PCR and one LFD midweek).
• Daily LFD testing for all staff on duty for 7 days if there are any positive 

cases found in the setting, (including where the positive case is a resident 
or found through a PCR test). This would not replace any period of isolation 
for contacts of positive cases.



Accessing the testing

To receive the tests, they need to be ordered through the national 
portal:

This done via a UON (unique organisation number)

There is only one UON per setting. The housing provider for the site 
should have received this

You do need to be the registered person to order kits for the site, but 
all correspondence will be emailed to the person 

If you want to change the key contact for the site, please let us know 
and we will sort with DHSC 



How to access vaccinations 

Front line health and social care staff have been prioritised by the JCVI for 
vaccinations and therefore can access them now. 

Vaccinations can be booked via the following link: 
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/book-coronavirus-vaccination/

• Please take

• ID badge or proof you work for the organisation 

• Photo ID

There are lots of resources on the HCPA website to help inform and answer 
questions around the vaccine:  https://www.hcpa.info/covid-19-vaccinations/

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.hcpa.info/covid-19-vaccinations/


Keep up to date with the IPC page

www.hcpa.info/ipc

http://www.hcpa.info/ipc


Support COVID-19 pages managed on the 

HCPA website- hcpa.info/covid-19

http://www.hcpa.info/covid-19


Introducing the brand 

new Member's Zone!

Visit:

hcpa.info/members-zone

The site is available for HCPA members access this 

with your login and password you received when you 
signed up for membership.

https://hcpa.us3.list-manage.com/track/click?u=7275e7980a25c4f5e4939ee06&id=de02deebd2&e=462e55747a


Provider Hub
Call 01707 708 108 (9am – 5pm | Mon – Fri)

Email assistance@hcpa.co.uk
Visit- hcpa.info/covid-19

Sign up for the Daily HCPA newsletters at hcpa.info/news

Q&A

mailto:assistance@hcpa.co.uk
http://www.hcpa.info/covid-19
https://www.hcpa.info/news/

