
My care provider 
hasn’t resolved my 

complaint.  
  What can I do 

now?The 
Local 
Government 
and Social Care 
Ombudsman can 
investigate complaints about all 
adult social care providers once they have had 
the chance to look into your complaint. 

You can contact us by:

Calling us on 0300 061 0614

Filling in our form at www.lgo.org.uk


