Management of a Person Who Has Fallen Care Home Pathway
It is suggested to use this alongside the “ISTUMBLE” App
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A person has fallen or has been
found on the floor
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Review ReSPECT/DNACPR/ACP/TEP/
MCA/BIA and ensure the person’s
wishes support transfer to hospital
If not for hospital transfer, DO NOT

Overview

This pathway provides an overview of the steps which should be taken to safely manage a Fall in a persons own home when they are being
supported by a Homecare provider. The pathway should be used in conjunction with the “Management of a Person who has Fallen Care
Home Pathway Checklist for Red and Amber Flags” or “ISTUMBLE” app.

Red Flags: Immediate call to 999 and administer first aid

As per the pathway, an assessment should be carried out after every fall using the “Post Falls Assessment Tool”. Red and Amber Flags
indicate key actions which must take place.
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call 999. Seek advice from Admission
Avoidance Services as necessary and
advise that the person is NOT for
hospital admission
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Review ReSPECT/DNACPR/ACP/TEP/
wishes support transfer to hospital
If not for hospital transfer, DO NOT
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Stay with the person until the arrival of paramedics. Follow guidance from 999 call
handler as to whether it is appropriate for the person to eat or drink.
Continue to monitor, taking observations and administering First Aid/CPR/ other
treatment as necessary or appropriate, and in line with any Treatment Escalation

Plan (TEP)

Ask a colleague to prepare medication, MAR sheets and other relevant documents
and personal belongings including glasses and hearing aids.
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Review ReSPECT/DNACPR/ACP/TEP/
MCA/BIA and ensure the person’s
wishes support transfer to hospital
If not for hospital transfer, DO NOT call
999. Seek advice from Admission
Avoidance Services as necessary and
advise that the person is NOT for
hospital admission

Inform relatives/carers AS
APPROPRIATE and with the person’s
consent. If they have capacity to make
this decision.

Complete the ‘Post Falls Assessment

Tool’ attached, including the ‘Severity

of a Fall Grading Scale’ and the ‘Body
Map’.

Complete your organisation’s incident
form and follow your organisation’s

incident reporting procedure.

Update Falls Care Plan and Risk
Assessment.

Complete ‘Post Falls Return Form’ here

See attached guidance
about whether the fall
needs to be reported as a
Safeguarding under
Regulation 18 to CQC and
HCC, and commence
investigations as required.
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Glossary

HCC — Hertfordshire County Council

CQC — Care Quality Commission

MAR Sheet — Medical Administration Record Sheet

ADRT — Advanced Decision to Refuse Treatment

DNACPR — Do Not Attempt CPR

LPA — Lasting Power of Attorney

ACP — Advanced Care Plan

HAARC — Hertfordshire Admission Avoidance Response Car
MCA — Mental Capacity Act

BIA — Best Interest Assessment

SWH - South West Herts

ENH — East North Herts

Neuro Obs — Neurological Observations

RESTORE2 — Recognise Early Soft Signs, Take Observations.
Respond, Escalate

NEWS2 — National Early Warning System

MFRA — Multifactorial Falls Risk Assessment

GCS — Glasgow Coma Scale

EIV- Early Intervention Vehicle

DRAB — Danger, Response, Breathing

PEACE — Proactive, Enhanced Advance Care Plan
ReSPECT — Recommended Summary Plan for Emergency Care
and Treatment

TEP- Treatment Escalation Plan

The Admission Avoidance Service will follow their own
Anticoagulant pathway and redirect to 999 if necessary
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MCA/BIA and ensure the person’s
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If not for hospital transfer, DO NOT

call 999. Seek advice from Admission

Avoidance Services as necessary and
advise that the person is NOT for
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Secondary Survey:
Are there any other illnesses or
injuries?
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Use VERBAL instructions/reassurance to allow the
person to get up INDEPENDENTLY, or, if they are
unable, use appropriate moving and assisting
equipment (e.g a full hoist, lifting cushion, lifting
device), and ensure this is operated by a trained
member of staff.

See

Follow attached guides: "Person who has fallen on | RS
their back" or "Person who has fallen on their front"

for verbally assisting the person to get up.

and 3

If the person is unable to get up off the floor for any
reason, please use the Admission Avoidance Services
Contact box.

STOP if at any point any of the above causes further
pain and treat this as a RED FLAG

Always monitor the person for 24 hours following a fall, for signs and symptoms
of deterioration in their condition. Complete the ‘24 Hour Post Fall Observation
Log’ section of the ‘Post Falls Assessment Tool’ attached.

If there is a suspected head trauma, report to a clinician immediately, ensuring See
you begin completion of the “24 Hour Post Fall Observation Log’ section of the
‘Post Falls Assessment Tool’ attached.
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If you have contacted your local Admission Avoidance Service, follow the advice
of the clinician, (Urgent Community Response/EIV/Hospital at Home/HAARC/
NHS CLCH — see ‘CONTACT’ box on this form for details).

Complete the attached: “Post Falls Assessment Tool.” See
. . .. .. . document 4
Include the person in doing this, if this is appropriate.
Inform relatives/carers AS APPROPRIATE, and with the
person’s consent, if they have capacity to make this
decision. <

- Bruising
- Cuts

form.

Person has other illnesses or injury including:

- Discomfort

- Controllable bleeding

- Acute Wound or Skin tear (refer to the attached "Acute -
Management by Non-clinician in the Community of Skin Tears
> (for adults) Pathway"

- Minor injury and takes anticoagulant medication

- Risk of a long lie (more than 1 hour on the floor)

- NEWS2 score of more than 5 - see attached - RESTORE2/NEWS2
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Administer first aid as required or as directed by
a clinician.

CONTACT

Admission Avoidance Services

ENH

Early Intervention Vehicle (EIV) — 03001237571 (option 3 then option 2. 7 days a week 08.00-

20.00.

Hospital at Home — 0300 123 7571 (Option 3 and then listen for the hospital at home option) 7
days a week. 08.00-20.00
OUT OF HOURS

111

S&W Herts

Hertfordshire Admission Avoidance Response Car (HAARC) — 0345 601 0552. 7 days a week.

06.30 - 23.00.

Urgent Community Response — 03000 200 656
7 days a week. 08.00-20.00.
NHS CLCH — 03000 200 656, (Option 2, Option 8 Then ask to refer to EIV) 7 days a week. 08.00-

20.00.

OUT OF HOURS

111

CLICK blue flag for West Essex

For further health services click to see directory's. Hertfordshire Here. West Essex Here
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Contact another health service depending on
need

l

Use VERBAL instructions/reassurance to allow the
person to get up INDEPENDENTLY, or, if they are
unable, use appropriate moving and assisting
equipment (e.g a full hoist, lifting cushion, lifting
device), and ensure this is operated by a trained
member of staff.

Follow attached guides: "Person who has fallen on
their back" or "Person who has fallen on their front"
for verbally assisting the person to get up.

If the person is unable to get up off the floor for any
reason, please use the Admission Avoidance Contact
Box.

STOP if at any point any of the above causes further
pain and treat this as a “RED FLAG"
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»|Is further medical attention required?

Complete your organisation’s incident form and follow
your organisation's incident reporting procedure.

Complete ‘Post Falls Return Form’ here

See attached guidance about whether the fall needs to
be reported as a Safeguarding under Regulation 18, to
CQC and HCC, and commence investigations as
required.

Update falls Care Plan and Risk Assessment




Supporting
Documents

1. Management of Person who has Fallen in Care Home Pathway Checklist for Red
and Amber Flags

2. What to do when a person has fallen on their back

3. What to do when a person has fallen on their front

4. Post Falls Assessment Tool

5. Acute Management by Non-Clinician in the Community of Skin Tears (for Adults)

6. Complications of Long Lie

7. NEWS2 Score Chart

8. RESTORE2-Chart

9. West Essex Contact Information

Additional Supporting Documents:

Glasgow Coma Scale (GCS)

Multifactorial Falls Risk Assessment Form




