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/%%  Webinar Housekeeping

B This webinar is being recorded and may be used to create a video resource for our
website.

B We have switched off your microphones. Please use the Q&A box to ask a question
and we will switch your microphones on at appropriate times if we need you to
elaborate. You will also need to unmute yourself once enabled.

B We have enabled your cameras. If you do not wish to feature in the recording, please
leave your camera off.

B If you are in the wrong break out room, please click Leave and select Leave
Breakout room and you will be taken back to the main event to be reassigned.

B You will be issued a CPD Certificate for attendance at this event. Certificates will be
uploaded to your Care Professional Academy.
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We RISE to the challenge

Tanya Brady / Geraldine Bruce
Local Authority Public Health Team




Overview

Health impacts of cold weather

« Cold weather guidance

« Keep warm and well this winter

Winter viruses

* Current COVID-19 Variants

* Autumn / Winter Vaccinations - Influenza / COVID-19 / RSV
« Revisit ARI / IPC guidance

« Outbreak recognition and reporting

« D&V outbreak

« Signpost to relevant resources



The direct and indirect health effects of winter weather

The human body responds in several
different ways to exposure to cold
weather, even at temperatures that
might be considered relatively mild:
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Direct effects: Indirect effects:

e heart attack e influenza ® Snow and ice may cause disruption to healthcare services

e cold homes and fuel poverty are linked with poor

e stroke e falls and injurie il
' : - mental health and social isolation

* respiratory disease * hypothermia e reduced education and employment success

e carbon monoxide poisoning



Who is at risk ?

Whilst exposure to cold weather can affect anyone, some people
are particularly at risk.

These include: | 8% UK Health Security Agency COLD WEATHER
e older people (aged 65 years and over) -

* people with long-term health conditions such as -
cardiovascular or respiratory disease, or mental health

condition

for others as
temperature drops

* pregnant women

 young children (particularly those aged 5 and under)
. . . _— ign . . Cold ther hav r
- people with learning disabilities and cognitive impairment ¥ consequences for heafth.oider people,
. . young children and those with certain long-term
* people at risk of falls or reduced mobility health conditions may be particulary at isk.
 people who live alone

 people living in fuel poverty or deprived circumstances




Reduce the risk associated with exposure to cold weather

In all settings reduce the risk associated with exposure to cold weather by:

» Developing, and where necessary implementing, business continuity plans (BCP) for cold
weather, and ensuring all staff know how to take action accordingly.

» Consult the action card for providers Cold-Health Alert action card for health and social care
providers - GOV.UK to identify actions to support pre - winter readiness and distribute
information to staff.

» Promote vaccination for COVID-19 and / or Flu among those who are eligible to help reduce
risks from respiratory infections during winter.

» Taking simple measures to protect clients and staff from cold, snow and/or ice


https://www.gov.uk/guidance/cold-health-alert-action-card-for-health-and-social-care-providers
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Delivering care to clients in their own home

o
UK Health

Security
Agency

» identify who is at higher risk of cold-related illnesses and how to reduce

that risk. —
> have a plan in place for individuals you are responsible for to keep them RGN EUREDTLTIE
warm during the winter and ensure staff know how to raise concerns staying safe in cold weather

regarding clients they are working with if necessary.

> ensure staff are aware of main sources of support for housing, energy R,
bills and other needs to signpost clients to, including support for those on s e warmanawetauring witer Anone canbecome unweu

they get too cold. It is important to follow this guidance so

Applies to England

I OW I n CO m eS Keep your home that you are prepared for cold weather and can take action
" warm to keep yourself warm. There are also actions you can take

Seek financial to keep healthy during the cold weather.

» help people who use your service to understand health risks from cold ===
weather and simple actions they can take.

e o |
Keeping warm and well: staying safe in cold weather - GOV.UK Socuiy” “ages IR G
(Www.gov.uk) Top tips for

Top tips for keeping warm

keeping warm
and well il
this winter | &
{ \w.|’



https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather/top-tips-for-keeping-warm-and-well-this-winter
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather/top-tips-for-keeping-warm-and-well-this-winter
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1183410/winter-leaflet-v3.pdf
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Guidance and alert action cards =

Adverse Weather and Health Plan
Protecting health from weather related
s

UKHSA Cold Weather guidance for ASC managers -
Provides advice to managers working in the social care sector on how to '
reduce the risks of cold weather for the health and wellbeing of those who
receive care.

Supporting vulnerable people before and during cold weather: for adult social
care managers - GOV.UK (www.gov.uk)

Cold-Health Alert action card for health and social care providers - GOV.UK
(www.gov.uk)

Details actions that providers of social care should consider to prepare for an
respond to each Cold-Health Alert (CHA) type (yellow, amber or red) and key
long-term strategic actions managers can take which will help minimise harms
to health arising from cold weather.

Likelihood

Weather-Health Alerting system registration form



https://www.gov.uk/government/publications/cold-weather-and-health-supporting-vulnerable-people/supporting-vulnerable-people-before-and-during-cold-weather-for-adult-social-care-managers
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Top tips to keep warm and well this winter

Heat rooms you spend time in to at least 18°C

Try to reduce draughts - fit draft excluders around doors cheaply.
Keep bedroom windows closed .

Wear multiple layers of thinner clothing for better insulation.
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Get vaccinated against COVID-19 & seasonal Influenza where
eligible.

A\

Keep active

A\

Where bad weather is forecast plan ahead for provision of medicines
& food.

If you work in a care home or other residential setting, you should:

Ensure that plans are in place to be able to monitor room temperature,
body temperature, pulse rate and blood pressure to protect residents.

e Keeping warm and well:
UK Hoalth 2 <
sty staying safe in cold weather

Plan ahead

Heoat rooms you spend most Keeop bedroom Wear multiple layers of
time in 10 18°C #f you can windows closed thinner clothing

Prepare your home

@ (I, &

Cheock what financial support Use energy saving tips to Make sure applances are
may be avallable for you save money on heating safe and working well

Look after yourself and others




This winter it is expected that many respiratory viruses including COVID-
19, flu and RSV will be circulating at high levéls — increasing pressure on
hospitals and other care services.

» Residents and staff in nursing and residential care settings are
partlﬁl]JIarly susceptible to infections, which increase over the winter
months.

» Acute respiratory infections %ARI) and viral gastroenteritis such as
Norovirus spread rapidly in these settings, resulting in high numbers of
cases and outbreaks due to prolonged close contacts between
residents, and through direct and indirect care provided by staff.

» Planning and preparedness ahead of winter will help prevent the
spread offthese viruses and support positive health outcomes for those
you care for.

» The best way to reduce the spread and mitigate the harm of ARIs is to
combine standard infection prevention and control precautions (SICPs)
with vaccinations, available medical treatments, and proportionate
outbreak management.



Current COVID-19 Variants

What have we seen so far?
> latest data shows that COVID-19 levels are starting to increase

» The most common current variants are the XFG and NB.1.8.1
(sometimes referred to in the media as the Stratus and Nimbus variants)

» Current data does not indicate that these variants lead to more severe
illness compared to other variants in circulation.

> It's normal for viruses to mutate and change, and as more data becomes
available on these variants UKHSA will have a better understanding of
how they interact with our immune systems.

» The most important thing is for those eligible to get their COVID
vaccination.

Should we be worried about the current COVID-19 variants? — UK Health
Security Agency



https://ukhsa.blog.gov.uk/2025/09/25/should-we-be-worried-about-the-current-covid-19-variants/
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Winter Vaccinations

Vaccination offers the best protection against respiratory viruses such as flu,
COVID-19 and RSV helping to reduce the risk of serious illness, hospitalisation
and death.

Providers should take steps to support vaccination by:

> Providing information on vaccination campaigns
» Display posters and distribute leaflets to staff/ residents
» Start the consent process for residents in good time to maximise uptake
» Encouraging staff to book their vaccinations as soon as possible

» Upload flu vaccination data to NHS capacity tracker Home - Capacity Tracker

Health and Social Care Worker flu vaccination campaign | Vaccinations | Campaign Resource
Centre



https://captrack-prod8-app.capacitytracker.co.uk/
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Flu Vaccination eligibility

From 1 September 2025:

VYV VYY

pregnant women

all children aged 2 or 3 years old (on 31 August 2025)

all primary school aged children (from Reception class to Year 6)
secondary school-aged children from Years 7 to 11

all children in clinical risk groups aged from 6 months to less than 18 years

From 1 October 2025 :
Fro:)n“:g ri:l'ﬁemng 2025: . Z::yone aged 65 years and
& ?:Irl\ %T‘mu?% gsw 3 years . m:idualg aged 18 to under 85
+ Children with certain long-term wndﬁ?or:\zn long-term health
health conditions (aged 6 ) + care home residents
rs s
months to less than 18 yea « carers in receipt of carer's

. | children
primary school aged allowance, or those who are the

From 1 October 2025: S e sgodchicen a1t of an ety o
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from Year 7 to Year 11) \
. Lu children in clinical risk + those living with people who are

aged 18 to under 65 years with certain long term health conditions SO o o an St
aged 65 years and over

care home residents

carers in receipt of carer’s allowance, or those who are the main carer of an elderly or disabled
person

close contacts of immunocompromised individuals

Frontline health and social care staff

Protect yourself , those you support and colleagues — get your flu vaccine now



Flu Vaccination

Why Flu Vaccination Matters

» Last winter, around 8,000 people died from flu in England.

» Vaccination prevented 96,000-120,200 hospitalisations.

» More than 300,000 hospital bed days taken up by patients with flu last winter
» Uptake rates have declined ( below 15% for care home staff 2024/25)

Why get vaccinated?
» Vaccination is the best protection against flu

> As frontline workers, you’re more exposed to flu and can unknowingly transmit flu to vulnerable residents as
up to 50% of influenza infections are without symptoms.

» |If you've been vaccinated, you're less likely to catch or spread flu.
» Getting vaccinated helps maintain essential services during winter pressures.

» Professional Duty



Covid-19 Vaccination eligibility

The groups to be offered a COVID-19 vaccine in autumn 2025:
» Residents in care homes for older adults
» All adults aged 75 years and over

» individuals aged 6 months and over who are immunosuppressed as defined in COVID-19 chapter of
the Green Book

In line with JCVI advice, frontline health and social care workers (HSCWs) and staff working in
care homes for older adults will not be eligible for COVID-19 vaccination under the national
programme for autumn 2025. JCVI statement on COVID-19 vaccination in 2025 and spring 2026 - GOV.UK

Health and social care workers who are eligible because they are immunosuppressed will continue to
be offered the vaccine as part of the NHS programme.

A guide to the COVID-19 autumn vaccination - GOV.UK



https://www.gov.uk/government/publications/covid-19-vaccination-in-2025-and-spring-2026-jcvi-advice/jcvi-statement-on-covid-19-vaccination-in-2025-and-spring-2026
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https://www.gov.uk/government/publications/covid-19-vaccination-autumn-booster-resources/a-guide-to-the-covid-19-autumn-vaccination
https://www.gov.uk/government/publications/covid-19-vaccination-autumn-booster-resources/a-guide-to-the-covid-19-autumn-vaccination
https://www.gov.uk/government/publications/covid-19-vaccination-autumn-booster-resources/a-guide-to-the-covid-19-autumn-vaccination
https://www.gov.uk/government/publications/covid-19-vaccination-autumn-booster-resources/a-guide-to-the-covid-19-autumn-vaccination
https://www.gov.uk/government/publications/covid-19-vaccination-autumn-booster-resources/a-guide-to-the-covid-19-autumn-vaccination

Covid-19 Vaccination

Aim of COVID-19 vaccination

Prevention of severe illness, hospitalisation and death arising from COVID-19.

The focus is to offer vaccination to those most likely to directly benefit from vaccination,
such as those with underlying health conditions that increase their risk of hospitalisation.

Vaccine effectiveness

UKHSA surveillance data relating to last autumn's programme shows that those who
received a vaccine were around 43% less likely to be admitted to hospital with COVID-
19 from 2 weeks following vaccination, compared to those who remained unvaccinated.

Vaccination continues to help protect against severe illness, hospitalisations and deaths
arising from COVID-19. Last winter, between November, December and January around
13,000 people were admitted to hospital with the virus.
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Campaign Timing

Care homes and housebound

« Primary care networks are prioritising vaccinations of residents in older adult care homes and
those who are housebound.

National Booking Service (NBS)

« The NBSis now open for COVID-19 and flu bookings for all those eligible.. Vaccination and booking
services — NHS.

Vaccination of health and social care workers

« For frontline health and social care workers and staff working in care homes for older adults'
employers will be asked to signpost staff to the most convenient vaccination offer.

« This may be through NBS, GP or local community pharmacy where staff can self-declare their
eligibility ( bring letter of entittement ) and receive a free vaccination through the NHS.

Letter-of-Entitlement-for-frontline-health-and-social-care-staff-2025-002-002.pdf
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Respiratory Syncytial Virus (RSV)

What is Respiratory Syncytial Virus (RSV)?

» Respiratory Syncytial Virus (RSV) is a common respiratory virus that that can cause serious lung
infections. While RSV infection can occur at any age, the risk and severity of RSV and its
complications are increased in older adults and infants.

» RSV has a considerable impact on individuals and NHS services during the winter months.

» RSV accounts for around 30,000 hospitalisations in children aged under 5 and is responsible for
20 to 30 infant deaths. It also causes around 9,000 hospital admissions in those aged over 75
causing severe illness and mortality.

Respiratory syncytial virus (RSV) - NHS



https://www.nhs.uk/conditions/respiratory-syncytial-virus-rsv/
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RSV Vaccination Who is eligible?

Programme for older adults aged 75-79 years.

« All adults turning 75 years old will be offered a single dose of the free RSV

it |
vaccine. |

You'll be offered

o , the RSV va_ccine

« Those eligible can get the vaccine up to the day before they turn 80 once you tum 75 .8

« The GP will be in contact to offer an RSV vaccination appointment to those i
eligible

« RSV vaccine is offered throughout the year
Your guide to the RSV vaccine for older adults - GOV.UK (www.gov.uk) R
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Pregnant women to protect the infant.

« All women who are at least 28 weeks pregnant are offered a single dose of the
RSV vaccine to protect their baby and remain eligible up to birth.

« Speak to your maternity service or GP surgery to get your vaccine
 Avaccine is needed in every pregnancy to give your new baby the best protection
A guide to RSV vaccination for pregnant women - GOV.UK (www.gov.uk)
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Respiratory Syncytial Virus (RSV) Vaccination

Effectiveness of RSV vaccination

» A UKHSA study on the effectiveness of RSV Vaccine Against RSV Associated
Hospitalisation Among Adults Aged 75 to 79 years in England and Vaccination in
Pregnancy in partnership with Nottingham University Hospitals and other NHS trusts
shows the RSV vaccine provided strong protection for older people, around 82%
effective in preventing hospital admissions with RSV infection.

RSV Vaccination Promotion

* Promote the RSV vaccine to eligible older adults at risk of the virus by accessing a poster here
RSV Poster for Older Adults - Health Publications.

« Share this information leaflet with eligible older adults RSV vaccine for adults
(publishing.service.gov.uk).
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Identify those eligible for treatments

COVID-19 treatments

* Providers should familiarise themselves with the full eligibility criteria for COVID-19 treatments
and identify people who may be eligible. (If you are not sure check with the GP).

* |f someone who is eligible for COVID-19 treatments develops COVID-19 symptoms, they
should be tested with an LFD test.

« Ensure you have sufficient LFD test kits available in the home and check expiry dates.

« [f the individual tests positive providers should organise an assessment for COVID-19
treatments for them. If in doubt, contact the integrated care board (ICB). Herts and West
Essex ICS.

Accessing LFD tests

* Access free tests for those eligible for COVID-19 treatments in a residential care setting via
NHS local pharmacy. Find a pharmacy that offers free COVID-19 rapid lateral flow tests - NHS

« Staff providing care to people outside of residential care settings can help support individuals
to access free tests and treatment via NHS for those eligible for COVID-19 treatments. More
information available here Treatments for COVID-19 - NHS (www.nhs.uk).
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Identify those eligible for treatments

Flu antivirals

Antivirals for the treatment and prevention of flu work best when people start them within 2
days of becoming unwell or being in close contact with a person with flu.

Flu antivirals in care homes may be recommended by the UK Health Security Agency
(UKHSA) HPT when there is a suspected ARI outbreak.

GPs can prescribe antivirals directly for treatment of individual flu cases and prevention in
close contacts.

Flu antiviral prescribing change

The Department of Health and Social Care has announced changes to flu antiviral prescribing
regulations

These changes allow doctors and pharmacists to prescribe flu medicines year-round

This positive initiative aims to improve access to vital treatments and will allow primary care
providers to respond more rapidly with effective treatment to reduce the risk of severe disease
and the spread of infection at any time of year.
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IPC Policies/ Procedures

Ensure IPC policies/procedures including SOP’s & BCP’s are up to date
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UKHSA Winter Readiness Toolkit

UKHSA Winter Readiness toolKkit:

UK Health
_ _ _ Security
» The toolkit provides key messages for adult social care managers on | |Agency

winter preparedness (messaging on ARI’s including early detection,
prompt notification and management of outbreaks of ARI and viral
gastroenteritis.

Winter-readiness information for
Adult Social Care Settings

» Provides useful checklists to support managers, offering the in the

opportunity for a quick review of processes and plans in place
compared to national guidance. East of England

2025-Winter-Readiness-Toolkit-EoE-ASC-version-3.1.pdf
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Symptoms of acute respiratory infection

Symptoms of COVID-19, flu and common respiratory infections include:

continuous cough

high temperature, fever or chills

loss of, or change in, your normal sense of taste or smell
shortness of breath

unexplained tiredness, lack of energy

muscle aches or pains that are not due to exercise

not wanting to eat or not feeling hungry

headache that is unusual or longer lasting than usual
sore throat, stuffy or runny nose

YV YV VYV VYV VYVYYVY

diarrhoea, feeling sick or being sick

People with symptoms of a respiratory infection including COVID-19 - GOV.UK
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Symptoms of acute respiratory infection

» It can be difficult to distinguish between COVID-19, flu and iliness caused by other
respiratory viruses by symptoms alone

» Adults with cognitive conditions such as dementia may have a reduced ability to
recognise or communicate when they feel unwell

» Consider the possibility of ARI if there is a sudden deterioration in physical health or
mental ability

Ensure staff know how to recognise, monitor and escalate worsening symptoms of acute
respiratory infection and facilitate a clinical review as required.

Infection prevention and control (IPC) in adult social care: acute respiratory infection (ARI) - GOV.UK
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How to prevent the spread of respiratory viruses

Standard infection control precautions (SICP’s)
Resident placement/ assessment for infection risk
Hand hygiene

Respiratory and cough hygiene

Personal protective equipment

Safe management of care equipment

Safe management of care environment

Safe management of linen

Safe management of blood and body fluid spillages
Safe disposal of waste

Occupational safety prevention of exposure

Ventilation is an important control to man_agt;e the risk of respiratory viruses. Letting fresh
air into indoor spaces can help remove air that contains virus particles, dilute their
effect, and prevent the spread of infection.

Infection prevention and control: resource for adult social care - GOV.UK

NHS England » National infection prevention and control manual (NIPCM) for England



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care
https://www.england.nhs.uk/national-infection-prevention-and-control-manual-nipcm-for-england/

Personal Protective equipment (PPE)

« Ensure you have an adequate supply of PPE available.

* Appropriate PPE should be worn by care workers in all

: . , : , & .. PPErequirements when caring for a person with
Settlngs, as well as visitors to residential care Settlngs Soouriy suspected or confirmed acute respiratory infection (ARI)

in line with risk assessment.

‘Only wesr  risk assessmiernt Only wear f risk assessment x
Bvng persanal inchicates fikely comtact with  incicates fkely contact with

sEEe U U mEee L xSl
« For PPE to be effective, it is important to use it properly e
and follow instructions for putting it on (donning) and =
taking it off (doffing)._ Guide to donning (putting on) and e p— e ——
doffing (removing) PPE (non-AGP) in adult social care e A .4
settings (for print) (publishing.service.gov.uk) . = ”’:’ Y v
== O S mEEm, X “;%‘541% e
« All used PPE should be disposed of appropriately in e

the correct waste stream.

« See poster PPE requirements when caring for a person
with suspected or confirmed ARI.
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https://assets.publishing.service.gov.uk/media/65ba62fcc75d300012ca0fd9/A3_PPE_requirements_table_FINAL.pdf

Ensure adequate stock levels

Ensure sufficient stock levels

» liquid soap, disposable paper towels, alcohol-based hand rub (at least 70% alcohol
content)

» Foot operated bins
» Disposable tissues

» Cleaning supplies — maintain adequate levels of cleaning materials in anticipation
of increased cleaning (e.g. disposable cloths, mop heads, detergent, chlorine-
based disinfectant).

» Personal Protective Equipment

» LFD tests — for testing those symptomatic and eligible for COVID -19 treatments
(check expiry dates)



If a service user has symptoms of ARI

Care home residents

« Residents with symptoms of ARl and have a high temperature or do not feel well enough to do their
usual activities should be supported to stay away from others.

* Inform the residents GP and request a clinical assessment

« Test for COVID-19 only if eligible for COVID-19 treatments.

« |ftestis positive for COVID-19 and eligible support to access appropriate treatment and follow
guidance. Infection prevention and control (IPC) in adult social care: acute respiratory infection
(ARI) - GOV.UK (www.goV.uk)

IPC precautions

« Adequate ventilation

« Enhanced cleaning (1,000ppm chlorine-based solution) of environment and frequent touch points
* Appropriate PPE

« Reinforce hand / respiratory hygiene

Service users not in a care home

« Support to follow the guidance People with symptoms of a respiratory infection including COVID-19
- GOV.UK (www.gov.uk).



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#Symptoms_of_acute
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#Symptoms_of_acute
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#Symptoms_of_acute
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#Symptoms_of_acute
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#:~:text=with%20other%20people-,If%20you%20have%20symptoms%20of%20a%20respiratory%20infection%2C%20such%20as,until%20you%20no%20longer%20feel
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#:~:text=with%20other%20people-,If%20you%20have%20symptoms%20of%20a%20respiratory%20infection%2C%20such%20as,until%20you%20no%20longer%20feel
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#:~:text=with%20other%20people-,If%20you%20have%20symptoms%20of%20a%20respiratory%20infection%2C%20such%20as,until%20you%20no%20longer%20feel
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#:~:text=with%20other%20people-,If%20you%20have%20symptoms%20of%20a%20respiratory%20infection%2C%20such%20as,until%20you%20no%20longer%20feel
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#:~:text=with%20other%20people-,If%20you%20have%20symptoms%20of%20a%20respiratory%20infection%2C%20such%20as,until%20you%20no%20longer%20feel

Service user tests positive for COVID-19 or Flu

Care home residents with COVID-19 or Flu

* Where possible support them to stay away from other residents for a minimum of 5
days after the onset of respiratory symptoms and ensure wellbeing .

Arrange an assessment for appropriate treatment

« After 5 days, the resident can return to their normal activities if they feel well and no
longer have a high temperature.

Staff with symptoms of acute respiratory infection

« Support to stay away from work returning only when no longer feel unwell and no longer
have a high temperature.

Infection prevention and control in adult social care: acute respiratory infection - GOV.UK

If a service user outside of a care home tests positive for COVID-19

Service users receiving care outside of care homes who test positive for COVID-19 should
follow People with symptoms of a respiratory infection including COVID-19 .



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#PositiveResult
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#PositiveResult
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#PositiveResult

Recognition of ARI outbreak

Consider the possibility of an ARI outbreak:

&  Think Flu and COVID-19 in
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Agency Do 2 or more service users & staff have the

where you have 2 or more cases of a folowing Symptoms wihin © day=?
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I s0, you might have an outbreak of COVID-19, flu, or other acute
respiratory infection.
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Follow the ARI outbreak management process

ARI-OB-management-process-\VV4-Oct-25-
final.pdf

Acuite Respirastory Infection (ARI) inchiding COVID-19 outbreak management process

you can sl HOC Public Health Team
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https://forms.ukhsa.gov.uk/ReportAnOutbreak/start
https://forms.ukhsa.gov.uk/ReportAnOutbreak/start
https://forms.ukhsa.gov.uk/ReportAnOutbreak/start
https://forms.ukhsa.gov.uk/ReportAnOutbreak/start
https://forms.ukhsa.gov.uk/ReportAnOutbreak/start
https://www.hcpa.info/wp-content/uploads/2025/10/ARI-OB-management-process-V4-Oct-25-final.pdf
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https://www.hcpa.info/wp-content/uploads/2025/10/ARI-OB-management-process-V4-Oct-25-final.pdf
https://www.hcpa.info/wp-content/uploads/2025/10/ARI-OB-management-process-V4-Oct-25-final.pdf

Outbreak testing in a care home

Multiplex PCR testing

« UKHSA HPT will advise on the use of multiplex PCR to test up to 5 linked symptomatic residents
with most recent symptom onset. This will be via Comisceo (commissioned provider).

» Testing suspected ARI cases (who are eligible for COVID-19 treatments) with LFDs is quick and
allows to establish if COVID-19 may be the cause of outbreak.

Request further support if there are concerns:

« greater severity of illness than expected

* more deaths or hospitalisations than expected

* rapidly increasing cases despite control measures

« a suspected outbreak of 2 ARIs (for example flu alongside COVID-19)

Seek advice from the local authority contact if there are operational issues such as staffing
shortages or concerns about safety.



Implement outbreak control measures

Immediate outbreak control measures

proportionate, risk assessed and time limited

>
>

>

YV V VY VY

Support symptomatic residents to stay away from others.
Reinforce hand and respiratory hygiene.

Arrange enhanced cleaning — (1,000ppm chlorine -based solution) of frequent
touch points and shared areas.

Let fresh air in

Appropriate PPE — universal use of Type IIR fluid repellent surgical masks.
Cohort staff to care for symptomatic/positive cases during the outbreak.
Ensure linen management systems and clinical waste disposal systems are in
place.

Audits — hand hygiene and PPE usage




Implement outbreak control measures

Immediate outbreak control measures

proportionate reductions or postponement of communal activities
monitor all residents for elevated temperature and other respiratory symptoms

proportionate reductions in admissions /temporary closure of the home to further admissions

YV V VY VY

restriction on movement of staff providing direct care to avoid 'seeding’ of outbreaks between

different operational units and areas, floors and wings or between different care settings

A\

proportionate changes to visiting

A\

transfers to other health and social care settings on a case-by-case risk assessment (important

to communicate the situation to the receiving setting).

Infection prevention and control in adult social care: acute respiratory infection - GOV.UK



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection

Outbreak control measures

Lift outbreak control measures once no longer required

» Qutbreak control measures can be lifted 5 days after the onset of symptoms in the
most recent symptomatic resident. A local risk assessment should underpin the
decision to lift outbreak control measures.

» All residents should be monitored for up to a further 5 days after this to ensure they
can access appropriate treatments where necessary.

Infection prevention and control (IPC) in adult social care: acute respiratory infection

(ARI) -
GOV.UK



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do

Diarrhoea and/or Vomiting outbreak in a care home

Report the outbreak promptly to UKHSA HPT

Tel: 0300 303 8537 Option 1 or email eastofenglandhpt@ukhsa.gov.uk.

Immediate control measures:

|solation of residents/affected staff until clear of symptoms for 48 hours

Enhanced cleaning (1,000ppm chlorine)

Hand hygiene with liquid soap and warm water only (DO NOT use alcohol-based hand rub)
Personal Protective Equipment (PPE) - disposable apron /gloves

Ensure linen management systems and clinical waste disposal systems in place.

vV V YV VYV VY V

Cohort staff to care for symptomatic/positive cases during the outbreak.


mailto:eastofenglandhpt@ukhsa.gov.uk

Diarrhoea and/or Vomiting outbreak in a care home

Stop norovirus

UK Health

Stool sample collection as requested s Spreading
Ensure residents are clinically assessed and rehydrated adequately. s e
Inform visitors of the outbreak and need for hand washing/ PPE. e oy gt s it

® N0t iy on @icohol Qols nmiaad of weshing v hands, &6 thesa do not kil tha vis

Avoid transfer to hospital or other institutions unless medically necessary sz = s s
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and outbreak declared over.

Bbzesr resangsia sl aabas: & Tl roecoreaaty i 230 clores: vaitheoaol Mmceeiineg oimsf Meafcana | i mmcriant i
K e iraned — aapacially Chidnen and the cidony
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hagiihcass prolessional, as this may soeaed the bug o cifers. Call ahead 10 a GF o ring HHE 111

Guidelines for the management of norovirus outbreaks in acute and community
health and social care settings (publishing.service.gov.uk)

Stop norovirus spreading poster (publishing.service.gov.uk)



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_norovirus_outbreaks_in_healthcare_settings.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/322943/Guidance_for_managing_norovirus_outbreaks_in_healthcare_settings.pdf
https://assets.publishing.service.gov.uk/media/642d970bddf8ad000cac0eb1/stop-norovirus-spreading-poster.pdf

» Contact with relatives and friends is fundamental to care home residents’
health and wellbeing and visiting should be supported.

» The CQC fundamental standard on visiting and accompanying (Regulation
9A) requires that care home residents must be facilitated to receive visits
unless there are exceptional circumstances.

» Visitors should not enter the care home if they are feeling unwell.

» Visitors should be informed of any outbreak and any symptomatic residents
so that they are aware of the risks and can decide whether to go ahead
with the visit or postpone if they wish to do so.

» Visitors should be asked to follow the IPC processes put in place by the
care home

» Ensure procedure in place for visiting during an outbreak in line with
visiting guidance Supporting safer visiting in care homes during infectious
illness outbreaks - GOV.UK (www.gov.uk) .

Visitor-Poster-Care-Homes-final-11-10-24-jw.pdf (hcpa.info)

STOP!

PLEASE DO NOT
ENTER IF YOU ARE
FEELING UNWELL

Help us to protect your loved ones and those
who care for them. Viruses such as flu, COVID-19
and diarrhoea and vomiting bugs are a high risk.
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Admission of care home residents

Admission from acute hospitals

» Together with the care home, hospitals should assess the risk in the period before a
planned discharge.

» There is no need to test for flu or other respiratory viruses prior to discharge, unless
clinically required (hospitals may decide to undertake an LFD test, for example if there is
a local outbreak within the hospital setting).

» Individuals who are tested before discharge into a care home who test positive for an ARI
can be admitted to the care home if the home is satisfied that they can be cared for
safely.

» Those who are admitted with a positive test result should be supported to stay away from
other residents on arrival.

» The care provider should speak to the hospital to raise any concerns about a planned
discharge.



IPC Resources

Infection prevention and control (IPC) in adult social care: acute respiratory infection (ARI) - GOV.UK (www.gov.uk)

Infection prevention and control: resource for adult social care - GOV.UK (www.gov.uk)

Management of acute respiratory infection outbreaks in care homes guidance - GOV.UK

NHS England » National infection prevention and control manual (NIPCM) for England

Norovirus: managing outbreaks in acute and community health and social care settings - GOV.UK (www.gov.uk)

Infection prevention.pdf (nice.org.uk)

Infection prevention and control: quick quide for care workers - GOV.UK (www.qgov.uk)



https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-acute-respiratory-infection/infection-prevention-and-control-ipc-in-adult-social-care-acute-respiratory-infection-ari#What_to_do
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care#:~:text=This%20resource%20contains%20general%20infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care#:~:text=This%20resource%20contains%20general%20infection
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-resource-for-adult-social-care#:~:text=This%20resource%20contains%20general%20infection
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes/management-of-acute-respiratory-infection-outbreaks-in-care-homes-guidance
https://www.england.nhs.uk/national-infection-prevention-and-control-manual-nipcm-for-england/
https://www.gov.uk/government/publications/norovirus-managing-outbreaks-in-acute-and-community-health-and-social-care-settings
https://www.gov.uk/government/publications/norovirus-managing-outbreaks-in-acute-and-community-health-and-social-care-settings
https://www.gov.uk/government/publications/norovirus-managing-outbreaks-in-acute-and-community-health-and-social-care-settings
https://www.nice.org.uk/Media/Default/About/NICE-Communities/Social-care/quick-guides/Infection%20prevention.pdf
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-quick-guide-for-care-workers
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-quick-guide-for-care-workers
https://www.gov.uk/government/publications/infection-prevention-and-control-in-adult-social-care-settings/infection-prevention-and-control-quick-guide-for-care-workers

Cold weather resources

Adverse Weather and Health Plan - GOV.UK

Keeping warm and well: staying safe in cold weather - GOV.UK

Cold-Health Alert action card for health and social care providers - GOV.UK

Supporting vulnerable people before and during cold weather: for adult social care managers - GOV.UK

Keeping warm and well: staying safe in cold weather (poster)

Cold-Health Alert summary action card for providers: care homes

Cold-Health Alert Summary action card: people in their homes



https://www.gov.uk/government/publications/adverse-weather-and-health-plan
https://www.gov.uk/government/publications/adverse-weather-and-health-plan
https://www.gov.uk/government/publications/adverse-weather-and-health-plan
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather
https://www.gov.uk/government/publications/keep-warm-keep-well-leaflet-gives-advice-on-staying-healthy-in-cold-weather
https://www.gov.uk/guidance/cold-health-alert-action-card-for-health-and-social-care-providers
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https://www.gov.uk/guidance/cold-health-alert-action-card-for-health-and-social-care-providers
https://www.gov.uk/guidance/supporting-vulnerable-people-before-and-during-cold-weather-for-adult-social-care-managers
https://www.gov.uk/guidance/supporting-vulnerable-people-before-and-during-cold-weather-for-adult-social-care-managers
https://www.gov.uk/guidance/supporting-vulnerable-people-before-and-during-cold-weather-for-adult-social-care-managers
https://assets.publishing.service.gov.uk/media/64fed198572780000d251867/Keep_Warm_Keep_Well_2023.pdf
https://khub.net/documents/135939561/174099487/Action+card+summary+poster_care+homes+and+other+residential+settings.pdf/5010b445-7253-b49c-ddb2-ffff449ae64d
https://khub.net/documents/135939561/174099487/Action+card+summary+poster_care+homes+and+other+residential+settings.pdf/5010b445-7253-b49c-ddb2-ffff449ae64d
https://khub.net/documents/135939561/174099487/Action+card+summary+poster_care+homes+and+other+residential+settings.pdf/5010b445-7253-b49c-ddb2-ffff449ae64d
https://khub.net/documents/135939561/174099487/Action+Card+Summary+Poster+-+cold+delivering+care+in+people%27s+homes.pdf/591eff1a-8975-c6a8-c3d8-54fa08c394f2
https://khub.net/documents/135939561/174099487/Action+Card+Summary+Poster+-+cold+delivering+care+in+people%27s+homes.pdf/591eff1a-8975-c6a8-c3d8-54fa08c394f2
https://khub.net/documents/135939561/174099487/Action+Card+Summary+Poster+-+cold+delivering+care+in+people%27s+homes.pdf/591eff1a-8975-c6a8-c3d8-54fa08c394f2

Hertfordshire

Creating a cleaner, greener,
healthier Hertfordshire




Newsletters

Stay up to date with sector news!

Ensure you and your leadership
team are signed up to
receive HCPA's newsletters.

Subscribe to our mailing list
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https://hcpa.us3.list-manage.com/subscribe?u=7275e7980a25c4f5e4939ee06&id=96f1f7298d

Events

e HCPA Network Events

* HCPA Service Specific Manager
Forums (Online)

* Topic Specific Webinars
* HCPA Topic Specific Study Days

* Partner Study Sessions including, Fire
Safety, Tender Bid sessions, HR

* The Hertfordshire Care Awards

: Visit www.hcpa.info/events




THE HCPA CARE PROVIDER HUB A O
PROVIDING PEACE OF MIND... ™" o

Govt guidance, laws, HR, Staffing and

standards and expectation  recruitment
ASK us anything! We are your support - Covid: PPE, vaccinations
service, here to answer your questions and infection control
on all topics Adult Social Care related.

Training and education

« Business continuity
« Liaison with Hertfordshire :

County Council Data protection
- Funding, contracting and Monitoring

commissioning « Equipment

- Staff wellbeing and Insurance

recognition

Your hub, your support service

01707 708108 / assistance@hcpa.co.uk (Mon to Fri -
9am to 5pm). www.hcpa.info/hub

HCPA: ‘Sharing best practice in care through partnership’
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