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Hello …

Digital Practice Lead (Waveney) 

Suffolk County Council

● Worked within Adult Social 

Care in Waveney for 16 years

● Registered Social Worker

● Part of the Cassius Digital 

Care Team.

● Project Lead for Reverie VR







Healthwatch Suffolk’s Dementia Report 2023

Problem 1) Cognitive Stimulation 



Healthwatch Suffolk’s Dementia Report 2023

Problem 2) Autonomy & Freedom 

Problem 3) Personalisation 



“You can’t get them to a forest walk every day, you can’t get them

to a beach every day, you can’t get them to a cathedral every day

and it’s as close to those environments that they can then get to

regularly … so it’s… definitely beneficial for them because I mean

[the PWD] wouldn’t have seen the lovely countryside today if it

hadn’t of been virtual reality unfortunately … so it’s great. It

stimulated him.”

Carer cited in (2021) Rose et. al. “Bringing the outside in: The feasibility of virtual reality with people with 

dementia in an inpatient psychiatric care setting”. Dementia, 20 (1), pp. 106-129

A carer’s view of VR



● The VR app will link a laptop with a VR headset to enable carer-driven, 
supported VR experiences. 

● This means that the carer will be able to pause or stop the film if the user is 
becoming bored or in anyway distressed.

● No dependency on Wi-Fi.

● Once the build of the app and testing is complete, the app will be openly 
commercialised with Spark. 

● ROI - SCC have secured a significant discount on the cost of set-up and 
subscription which it will make available to all accredited care settings in 
Suffolk.

● Spark will supply hardware and provide ongoing software support.

● App will enable personalised VR experiences tailoured to individual interest and 
likes.

A summary of the contract





Synergy Workshop 1: March 2023





2023

# Co-production over Reverie Lobby & Branding

# Commencement of film capture – Southwold / Bury 

St Edmunds / Cycle ride from Thorpeness / Snape 

Maltings / Flatford Mill / Colchester Zoo

# Back-end work on the app to enable system to be 

Wi-Fi free;

# Planning of UI structure of the app;

2024

# Cyberessentials certification & DPIA sign-off

# External Website Build

# Co-production of Front-end development of app

# Hardware confirmation

# Trial in Care UK Care Home & Day Centre

# Collateral Resources

# Sign-off by SCC 

Development: 2023 - 2024



How to get Reverie:

1/ Hardware – one-off cost

2/ Software – Monthly or 

annual payment for license



































A range of guides have been written and are being uploaded to the app and portal 
platforms to ensure there is adequate support for the application.



www.reverievr.co.uk

https://reverievr.co.uk/
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