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Winter Illness Preparation Advice for all Care Homes in the East of England 
 
 
Dear Care Home Manager 
 
Winter is approaching and now is the time to ensure your plan is in place for those infectious 
illnesses that can cause so many problems for both your residents and staff.  From our 
experience of outbreak reporting over the last few winter periods we are writing to offer you 
some advice and support in your preparations. 
 
Please ensure all staff are made aware of the need for urgent action if two or more residents 
develop the same or similar symptoms of flu-like illness or diarrhoea and/or vomiting within a 
few days of each other.  
 
Every winter we see a large increase in the number of outbreaks in care homes of: 

• respiratory infections (influenza like illness) 

•  and gastrointestinal infections (like e.g. norovirus or winter vomiting bug) 
 

If you notify us about these outbreaks, we can help and advise on how best to protect your 
residents, which will help you to keep numbers affected down, shorten the time the outbreak 
lasts and avoid some hospital admissions. 
 
Please also tell us about if two or more residents are newly diagnosed with Clostridium 
difficile, MRSA or other organism resistant to many antibiotics. 
 
Early notification to your local Health Protection Team is important and can help to limit 
spread through the early introduction of Infection Control Measures.   
 
We would ask that the health protection team telephone and fax numbers are displayed 
prominently where all staff can access it easily.   
 

 
Local Health Protection Team Contact Details 

We are available for advice during office hours and (for urgent problems) out of hours. 

 
Tel: 0300 303 8537 (option 1) 

Fax: 0300 303 8541 or 01842 765260 
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Please make sure as many as possible of your 
staff get vaccinated against seasonal flu! 

Pre-outbreak considerations: 

 
Influenza is a serious problem in care homes. All frontline care home workers are strongly 
urged to go and get a seasonal influenza vaccine both for their own protection and that 
of their most vulnerable residents.  
 
If you do not have a local scheme in place, the vaccine can be obtained free of charge 
directly from the GP surgery you are registered with or from most pharmacies.  
 
Care home workers need simply take their ID badge or payslip with them as proof of eligibility 
for the free vaccine. Do not delay, arrange to get yours now 

 

• Ensure staff on all shifts have access to the outbreak control plan and details of who to 
contact if they suspect an outbreak and the immediate action to be taken. 
 

• Check supplies of personal protective equipment (PPE) and ensure there is enough 
to cope with an outbreak of infectious illness. 
 

• Check there is a supply of a chlorine releasing agent, such as bleach, available at 
all times and that staff are aware of the storage, preparation and appropriate use of this 
product. 

 

• Check that supplies of liquid soap and paper towels are adequate to deal with an 
outbreak. 

 

• Ensure there is a supply of paper tissues for residents’ use if required. 
 

 
We hope this letter will help you with the preparations for the coming winter season, and 
keep the impact of outbreaks to a minimum for both your residents and staff 
 
 
Yours sincerely  

 

 

 

Dr Jörg Hoffmann GMC4484233 
Deputy Director Health Protection 
 
PHE East of England on behalf of the East of England Health Protection Team. 

 


