HERTFORDSHIRE COUNTY COUNCIL

PRE - PROCUREMENT MARKET ENGAGEMENT

APPENDIX A — SUPPLIER QUESTIONNAIRE

Re: Adult Mental Health Intensive Enablement
Accommodation Service

THIS QUESTIONNAIRE NEEDS TO BE COMPLETED IN FULL AND
RETURNED, IN ACCORDANCE WITH THE INSTRUCTIONS CONTAINED
WITHIN THE PRE-PROCUREMENT MARKET ENGAGEMENT
DOCUMENTATION AND ON-SCREEN INSTRUCTIONS IN THE IN-TEND
SYSTEM. ANY QUERIES OR CLARIFICATION QUESTIONS RELATED TO
THIS PROCESS MUST BE RAISED THROUGH THE CORRESPONDENCE
AREA IN THE IN-TEND SYSTEM.

RETURN DEADLINE: 12.00 noon, Monday 17t December 2018
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Organisation Details

Organisation Name and Address
Please provide the name, address and the contact details of your organisation below.

Name:

Address:

Contact Name:

Telephone Number:

Email Address:

Company Website:

Company Registration number:

Organisation Status: Please indicate:
A public limited company Yes[ | Nol[]
A limited company Yes[ | Nol[]
A limited liability partnership Yes[ | Nol[]
A partnership Yes[ | Nol[]
A sole proprietor Yes[ | Nol[]
A charity or not for profit organisation Yes[ | Nol[]
Other (e.g. non-UK formed Organisation) Yes[ | Nol[]

Current Business Activities
Please provide a brief overview of your organisation’s activities and other relevant
business areas below:
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Questions

Please use up to 750 words for each response.

Q1: Please tick the outputs from the services brief that you feel your organisation may
be interested in

Response:

Output 1 — Delivering an intensive enablement accommodation service at the Higgins
Walk scheme in Stevenage

Output 2 — Developing / securing a site(s) for intensive enablement accommodation
services and delivering the services

Output 3 - Delivering an intensive enablement accommodation service at a site
sourced by HCC/HPFT, and participating in design and fit-out stages

Q2: What budget range do you think would be needed to deliver a 14 bed intensive
enablement accommodation service, as outlined in output 1 above (exclusive of
property management costs).? (Further details of an intensive enablement
accommodation service are outlined in the draft service specification extract.)

Response:
Below £300k p/a
£300 to £350k p/a
£350 to £400k p/a
Over £400k p/a

Q3: If you are interested in output 2 or 3, would you have a preference between
providing one larger additional scheme (in the West of the county), or two smaller
additional schemes (one in the East and one in the West)? (This is in addition to the
Higgins Walk scheme in Stevenage)

Response:

Q4: If you are interested in output 2 or 3, In your opinion, in what ways can a service
provider add value in the build and fit-out stages of a rehabilitation housing
scheme?

Response:

Q5: If you are interested in output 2, would you be able to procure and / or develop
a scheme(s) by December 2019 from which to provide the additional rehabilitation
housing outlined in the PPME documentation?

If not December 2019, when would you expect to have the accommodation ready to
deliver the service from?

Response:
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Q6: In your view, are there any sort of mental health needs that Intensive
Enablement Accommodation would not be effective in supporting?

What sort of exclusions or limitations would you expect to see in terms of referrals
into such a service?

Response:

Q7: In your view, could Intensive Enablement Accommodation be part of a discharge
to assess model? If so, how do you feel such a model could work effectively?

How would you contribute to effective patient flow through the intensive enablement
service from acute settings and on to more independent living?

Response:

Q8: How do you feel step-up, step-down, and crisis beds can most effectively be
used within a supported housing model of mental health enablement?

Response:

Q8: What after-support do you feel people moving out of an intensive enablement
service might benefit from, and do you feel that after-support could effectively be
provided from the accommodation service as outreach?

Response:

Before returning this Supplier Questionnaire, please complete the following:

The information in this document has been provided by:
Contact Name:

Current Position/Job Title:

Telephone Number (direct):

Email address:
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For and behalf of:

Date:
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